Template Letter to Carriers Disputing Demurrage and Detention Charges


To: •

Date: •

Re: Your invoice •

We hereby dispute the demurrage and detention charges set out in invoice •. 

Container no. •• was ready to be returned to you at the Port of • on • day of • 20•
within the allowable free days as per your current tariff. 

Due to congestion, your contracted terminal did not accept the return of the empty container. Furthermore, no alternative empty return instructions were provided by you or the terminal at the time.

The following information is relevant: 

Date of Pickup of the Container at the Port: 
Date Delivered to Customer: 
Date Unloaded: 
Date Container was ready to be returned to Port: 
Date Container was actually returned (after advice by carrier it could receive container): 

We are surprised by your position to generate a late return invoice which is clearly the result of your inability to receive the container. 

You have all the information on your data system with respect to this container including any attempts to return the container. 

After verification of the facts before you we expect that you will reverse this invoice. 

Your confirmation to this extent is appreciated.


Yours truly,



[for MSC containers over 29 days for which they are charging customer $5000 for each container the additional paragraph should be added: 

Your charge of $5000 for the container not returned within 29 days is unreasonable and outside industry standard and amounts to double billing.

 If you insist on making this demand, we will require the following from you:

a) the date the container was purchased or leased by MSC
b) the purchase price or lease rate for the container]
