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ONLINE INVOICE DISPUTE TOOL

At MSC, we believe that digitalisation has the power to make shipping more efficient,
secure and sustainable. We are continuously investing in developing new digital tools
and technologies to provide customers with easy-to-use, flexible and reliable online
shipping management solutions.

INTRODUCING THE NEW MSC CANADA ONLINE DISPUTE TOOL

If your invoice needs a change before you make a payment, you can dispute or request

a change to one or multiple invoices at the same time through our online invoice dispute
tool.

MSC MEDITERRANEAN SHIPPING COMPANY (CANADA) INC. msc.com
7 St. Jacques Street, Montréal, Quebec H2Y 1K9
T:+1(514) 844-3711
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Step 1:
At the bottom of your invoice, click on ‘Dispute your invoice’ to enter our dispute portal.
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Dispute your inveice at: https://eservices msccanada.ca/PavTheBill/ Togin.aspx or by elicking here. Kindly review and revert back with any disputes within 5 days from receipt of the
invoice. If we do not receive anything within this time frame this invoice will be considered valid and due within your credit terms.
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Step 2:
Register to the ‘Dispute portal’ (one time step) and/or log in to your account if already registered.

Register

Username You will need to confirm the email you submitted below to be able to access
Please use a link from one of our documents (Invoice file)

[#] Password :
Customer Name: Customer Name

Email Address (login user): firstname.lastname@mycompany.com

Forgot your password? Click here

Password:

Login Register Confirm Password:

Step 3:

* Once you login, it will show a dashboard with all your invoices.

» Use the search fields to locate specific invoices (e.g. by invoice, BL, booking, container number)
» Select the openinvoice(s) you wish to dispute and click on ‘Dispute Selected’.

Disputes Dashboard

Invoices: Disputes
Invoice Numbers BL Numbers Booking Numbers Container Numbers
A A P A
All Igpoort Export D&D TPl Elsewhere
O N e N R N TN T
"OICED0ET Import 17347.00 US Dollar BL14 VESSELS MONTREAL DURRES 07/23/2022 BOOKING32 E
o IQVOICEDDES Import 8738.00 US Dollar BL13 VESSEL18 DURBAN MONTREAL 06/13/2022 BOOKING1 EQ E
] IRVOICEDDBSC Impaort 872100 US Dollar BL13 VESSEL18 DURBAN MONTREAL 06/13/2022 BOOKING1 EQt @
[u] IRVOICEDOS4 D&D 115,00 US Dollar BL130 VESSEL3D GENOA MONTREAL 10/07/2022 BOOKING43 EQ2 @
[m] IWVOICEDDE3 D&D 920.00 US Dollar BL91 VESSEL40 MONTREAL SHANGHAI 10/01/2022 BOOKING21 EQ33 E
[m] IVOICEDDE2 D&D 69000 US Dollar BL&4 VESSEL38 ISTANBUL MONTREAL 10/01/2022 BOOKING26 EQE E
] IRVOICEDDET D&D 230.00 US Dollar BL9O0 VESSEL4D MONTREAL SHANGHAI 10/01/2022 BOOKING21 EQ3 E
] IRVOICEDDS0 DiD 630.00 US Dollar BL59 VESSEL3& ISTANBUL MONTREAL 10/01/2022 BOOKING26 EQi2 E
[u] IRVOICEDDSI DiD 630.00 US Dollar BL9O VESSEL4D MONTREAL SHANGHAI 10/01/2022 BOOKING21 EQ23 E
[m] IVOICEDDSS D&D 63000 US Dollar BLS2 VESSEL40 MONTREAL SHANGHAI 10/01/2022 BOOKING21 EQ5 @

Mass Disputes Upioad
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Step 3.1:
* As an alternative, you can also search by Vessel/Voy, which allows you to select multiple
invoices at the same time and optimize your response time.

Disputes Dashboard

Invoices Disputes (2)

Invoice Numbers BL Numbers Booking Numbers Container Numbers

Vessel

Al Import  Ex
OTTAVIA EXPRESS/33WA0

MSC DONATA/CX240A

Step 4:

+ Selectall invoice items you wish to dispute.

* Mandatory Item: Correct amount and dispute reason from drop-down
* Optional Item: Comments and any attachment.
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Step 4.1:
Observe that you can also mass dispute the same surcharge informing the correct amount and the reason for it

being under dispute.

Use this section to bulk apply changes

4 ]

Amount | 5 | Reason D&D - Damaged container

dem
-] 15.00 USD Blockstowh 4 Not Appiicable

MEDUD0S07001 CAML221163501Y DEMURRAGE_IMP charges for Equipment MEDU4247666 from 2022-10-30 to 2022-11-01 (Level: 1)
Hot Applicable

MEDURD083669 CAML221163684Y DEMURRAGE_IMP charges for Equipment TGHUSS76217 from 2022-10-31 to 2022-11-01 (Level: 1) 350 00 USD Block stowh 4

* mandatory field

Aftachments

File name:
Mass Disputes Upload

Step 5:
To get updates on your dispute, please select ‘Disputes’ at the top where you will see the status

and feedback from MSC for all your disputes.

Disputes Dashboard

Invoices. Disputes

INVOICE00ST Import 12425.00 US Dollar

Sensitivity: Internal



FAQ

Q. I have my login credential for myMSC. Can | use the same for dispute portal?

A. myMSC is global MSC tool while Dispute portal is for Canadian customers usage only,
hence under different platforms, so you need to register separately for Dispute Tool. However,
you can use the same password as myMSC for dispute tool

* Q. Once | submit a dispute, how will | know the status of the dispute?

* A. The dispute portal is an intuitive portal allowing for 2-way communication hence by selecting
‘Dispute’ (at the top-right of the dashboard screen) you will be forwarded to a page where you
can see all your dispute with MSC feedback.

* Q.Can | dispute multiple invoices at the same time?
+ A.Yes

* Q. Can | attach a document when disputing? If yes, what are the supported files?

* A.Yesyou can attach relevant communication/document that may help expedite your dispute
process. For your ease, we are supporting all the documents (e.g., PDF, excel, email, word,
etc.).
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