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Onboarding in three
simple steps




Activate your account

— Onboarding Process - Step 1

Email sent with activation link (if not received or the link expired, please contact support@enthuse.com)

@ enthuse

Hi Lucy
You have been invited by LucyLondonMarathon to access their Enthuse
account as a Charity Admin.

It's important that you verify your email address so that you can access
your account and receive email notifications.

In order to accept the invitation, please follow this link to set-up your
account access.

1f you need any further assistance, please feel free to email us on
support@enthuse.com or contact us on 020 3868 3288.

Set up 2-Step verification

Select a verification method

® Mobile App
The Authy app generates a 7 digit time-based one-
time-password every 20 seconds

Text Messages
Receive a confirmation code via text message (SMS) on

your mobile upon login.

The link will be active
for 24 hours from
receipt for security

reasons

.f/_\

Two methods
available
for verification

e

Create a password

Enter a new password Show

Your password must have:
« 8-16 characters

« 1lowercase letter

+ Tuppercase letter

« 1number

« 1symbol

Confirm password Show

Create password

2-Step verification

Add an extra layer of security to your account with 2-Step verification
(also known as 2-factor authentication) to protect sensitive donor

information.

Please note: Setting up 2-Step verification will be required by the
end of 2021.

Skip for now

Your password must be /
include:

° 1-16 characters
1 lowercase letter
1 uppercase letter
1 number <
1 symbol

For additional security,
2-step verification is
required



Onboarding Process - Step 2

Verify your account for payments by clicking ‘Begin Verification’ on the homepage banner

Home Manage Accounts Manage Users My Details Settings Verification Centre Support

@ Your account needs to be verified before payouts can be processed. Begin verification

Home
Welcome to the Enthuse Admin Centre

Return to public pages

There are 4 steps to complete in order to verify your account.

Step 1: Organisation details such as Charity name, charity registration number & charity address.
Step 2: Payment details such as sort code and account number.
Step 3: Representative's details where we will need 2 forms of ID, we recommend using your passport and driving licence.
The individual registering must be at least one of the following:
° This person owns 25% or more of the company.
) This person is a member of the governing board of the company.
° This person is an executive or senior manager with significant management responsibility.
Step 4: The review stage will ask you to read the terms of service and submit to finish the process.

Please notify Enthuse once verification process have been completed
support@enthuse.com, your charity will then be added to all LME events.



https://help.enthuse.com/en/articles/6839891-connecting-your-bank-account-and-getting-verified
mailto:support@enthuse.com

—— Onboarding Process - Step 3

Once your account is verified, you can continue to log in to your account via enthuse.com to download reports and data.

Login for organisations

Are you a supporter? Click here to log in

Enter your email or username

Enter your password Show

Forgot password?
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— Contacting Support

We have a dedicated collection of support
articles in our Help Centre

For onboarding and bank verification
question please email
support@enthuse.com



https://help.enthuse.com/en/collections/4525879-mass-participation-events
mailto:support@enthuse.com

Thank you!

t: +44 (0) 20 3872 2090

e: support@enthuse.com
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