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BRENDA GROW

SENIOR SOLUTIONS SPECIALSIT

Brenda joined ReSource Pro in 2016 with 35 years of
experience in the insurance industry, including 30 years at
a retail agency. As a member of ReSource Pro’s Integrated
Solutions Team, Brenda works in collaboration with cross
functional teams to develop solutions that meet clients’
business needs with a special emphasis on ReSource Pro’s
proprietary solutions, such as Express IX, Certs Center,
Policy Insights, and Carrier Insights.

Brenda earned a B.A in Liberal Studies from California
State University, Long Beach and a Master’s in Psychology
from Pepperdine University. She is a licensed property &
casualty agent and has earned the Associate in Risk
Management (ARM) and Certified Insurance Counselor
(CIC) designations.

PROFITABLE GROWTH STARTS WITH OPERATIONS.
Your operations impact your performance, productivity
and profitability. Operations directly and indirectly
influence just about everything you do: winning and
servicing clients, developing new products, and
innovating. We’re in the business of helping our clients
optimize their operations so that they can continuously
improve their results.

OFTEN NEGLECTED, ALWAYS CRITICAL

ReSource Pro helps insurance organizations align their
operations to their business strategy. Our holistic
approach brings together best practices around people,
process, technology, and data in order to supercharge
your business performance.

GET FUTURE READY

In the current tech-fueled environment, maintaining
competitiveness and relevancy has never been more
critical. ReSource Pro has the insight, know-how and
infrastructure to transform your operations and keep you
future-ready.



