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W
elcome to the 

Summer edition 

of ICQ.

It has been a 

busy quarter 

for compliance professionals with more 

regulations coming into force. 25th May 

has passed and GDPR is in effect.  In case 

you did not see it, the ACOI Data Protection 

& Technology Working Group issued their 

updated Data Protection Guide 2018 

which provides ACOI members with 

information and practical guidance on the 

key provisions of the new data protection 

law in a straightforward, easy to read 

format. Many thanks to the DP&T WG. We 

have data protection events scheduled in 

the Autumn so keep an eye on the events 

calendar to see what is coming up.

The Government published the Criminal 

Justice (Money Laundering and Terrorist 

Financing) (Amendment) Bill 2018 in 

April which transposes the 4th EU money 

laundering directive into Irish law and 

work is ongoing on the transposition 

of the 5th EU directive. We have events 

focusing on AML in the Autumn 

schedule to keep you up to date.

On June 14th last, we held the Education 

& Careers evening in the Marker Hotel. 

We heard from leading recruiters on hot 

skills that employers are looking for- the 

transferable skills needed to move in 

Compliance, members’ perspectives on 

the benefits of education in their career 

progression and opportunities within 

the Data Protection Commission. Our 

Education partners and Sponsors were 

there helping current and prospective 

members learn about opportunities in 

Compliance and how the ACOI can help.

Our events would not be possible without 

the input from our substantial panel of 

contributors and speakers so thanks to all 

members who support us in developing 

and delivering these events. It is all done 

on a volunteer basis and a huge wealth of 

experience is shared with the member base. 

For those of you who are thinking about 

upskilling, in addition to our existing 

suite of programme offerings below, 

we are delighted to announce two new 

programmes being launched for academic 

year 18/19 in conjunction with our 

education partner Institute of Banking. The 

Professional Certificate in Ethical Practice 

in Financial Services (Level 9) provides an 

opportunity to gain a deep and systematic 

understanding of the factors (individual, 

organisation and external) which impact 

on ethical practice within an organisation 

and to explore the issues and dilemmas 

which may arise in the workplace. The 

second new programme, the Professional 

Certificate in GDPR Administration (Level 7) 

provides data processors and supervisors 

with practical knowledge and skills to 

assist you in meeting responsibilities in 

relation to the practical implementation 

of the data protection requirements – it 

will be delivered as a distance learning 

module with webinar and on-line support 

similar to the PDC programme. 

You can start, or continue, your studies, 

to attain the LCOI, by enrolling on the 

Professional Certificate and Professional 

Diploma in Compliance. This programme 

is designed for those who work or aspire 

to work in a professional capacity in a 

compliance function and is designed to 

enhance skills, judgement and ability 

to deal with practical issues in the 

management and practice of compliance. 

For Data Protection, we recommend attaining 

the Certified Data Protection Officer, CDPO 

designation by completing the Professional 

Certificate in Data Protection. And for those 

in the Financial Crime side the Professional 

Certificate on Financial Crime Prevention 

provides a thorough understanding of 

the regulatory and legislative framework, 

assists you to determine the performance 

of a financial crime prevention framework 

within your firm’s framework and to apply 

professional knowledge and skills to 

investigate a suspected financial crime.

We heard from Central Bank AML team 

at the event in May and will hear a further 

update in September from the Director of 

Enforcement and AML, Seana Cunningham. 

We have several Data protection events 

scheduled for the Autumn. The Building 

Blocks series continues and we will look at 

Conduct and Culture, so there is plenty to 

come to keep building your CPD hours.

Finally, as this is my last contribution to 

the ICQ and I am moving on from ACOI to 

join The Institute of Banking, I would like 

to say thank you to all the members who 

have been involved with the Association 

over the last three years whilst I have been 

here. The Association has grown and is 

continuing to grow 

and I wish everyone all 

the best in the exciting 

times ahead.  ICQ

Evelyn Cregan,  

CEO.

 CEO  UPDATE 
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Dear Member,

You are very welcome 

to the Summer 

edition of our  ICQ 

and our third “Voice 

of Compliance” feature.

Many thanks to all of you who have 

provided feedback and comments 

on previous articles. Please continue 

to do so and raise topics of interest 

which we can and will pursue.

Let me start this edition’s article 

with a statement and something 

which has been bothering me 

and which I have heard back from 

many of our senior compliance and 

executive leaders across all sectors:

“I’m sick of Compliance”

I’ll grant you it may seem a 

very strange thing for the 

President of the ACOI to say but 

let me explain what I mean. 

Compliance has almost become 

a “dirty word” in some business 

circles. I attended a conference 

recently where one of the 

contributors promised that he 

would try get through his address 

without mentioning “the C 

word” to quote him. It’s getting 

as bad as GDPR - almost.

Why are we here despite all the 

financial sector has been through, 

why is compliance being seen 

in this light and why are some 

of “us” sick of compliance.

Well it may be a case of “it’s 

not me it’s you” with a little of 

“it’s not you it’s me”. 

“it’s not me it’s you”

To the boards of Directors and 

executive teams – have you not got 

it yet? Compliance isn’t going away, 

in the same way as your regulatory 

requirements are not going to reduce 

drastically any time soon. If you are 

doing compliance just because the 

regulator says so you are missing 

it – there has to be a better reason 

for doing compliance than that. 

Compliance is not about box ticking. 

Compliance is ideally placed to drive 

real change in your business, in how 

you do things in your business, in 

how you can add value. Continuing 

to beat up your compliance team, 

complaining about regulators and 

regulation is a waste of your valuable 

resources – look at it as something 

to be managed as you do with other 

aspects of your business and just 

manage it better – or even better let 

your compliance team manage it.

To regulators it’s time for you to 

also step up to the plate. Do you 

truly understand compliance in 

its fullest sense? You didn’t I’m 

sure want to create an industry 

of box tickers – so don’t.

It has to be recognised that in many 

cases, regulated firms give you 

the regulators, what they believe 

you want. There is a plethora of 

regulation out there now and 

no-one is asking for a “free pass” 

or leniency but in addition if you 

as regulator believe “behaviour 

trumps rules” and cultural change is 

the real goal, then help compliance 

drive that cultural change.

This piece is titled “the voice” of 

compliance; well regulators help 

compliance become “the voice” 

of the consumer inside their 

organisations and you may begin 

to see real cultural change. 

The banking sector is awaiting the 

outcome from the first phase of the 

CBI cultural review into that sector 

so the opportunity and timing are 
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perfect to put compliance where 

it should be in driving necessary 

cultural change with less box ticking. 

It’s time to set that expectation.

 

“it’s not you it’s me”

To my fellow compliance professionals 

and our members, it’s also up to you.

Are you willing to be the driver of 

cultural change in your organisation? 

Are you willing to invest the time 

to perhaps upskill and for sure 

understand your businesses to enable 

you to be a driver of change?

Is it maybe too easy to join the chorus 

of complaints and potential group think 

inside your organisation about how 

difficult the regulatory environment is 

and that regulators simply don’t “get it”.

Maybe you don’t get it or 

haven’t gotten it yet. 

There may be some comfort in 

box ticking and addressing the 

letter of the law. It may be more 

uncomfortable or challenging to be 

that voice of the consumer inside 

your organisation and to truly raise 

the bar on standards but that is 

the real change driving role for 

compliance professionals in the 

future as the profession develops.

Give me that type of influence/work 

over box ticking any day and maybe 

I and your compliance colleagues 

will be less “sick of compliance”

At our recent Careers and Education 

evening we heard that reference to 

understanding the business, being 

a business partner and driving 

change are the attributes and skills 

being looked for in compliance 

leaders within organisations. It’s no 

longer being seen as the home of 

the business prevention people.

My call out to you is to embrace 

that role of the voice of the 

consumer and driving cultural 

change. Someone is going to have 

to do it so why not compliance?

It’s where we, ACOI, your 

association always believed the 

true role of compliance was. 

Long before culture, conduct and 

ethics were “sexy” the ACOI provided 

level 7 through to level 9 qualifications 

and CPD on these topics to provide 

skills and develop leaders “able” 

to meet these expectations.

We will continue to develop 

further offerings to assist you as 

professionals to step up to the plate 

in your role – watch this space.

It’s the future so let’s embrace it 

and drive the agenda forward.

Finally on another point it has no 

doubt been a busy few months for 

you, our members, with the final 

arrival of GDPR and all that it brings.

It’s also been a busy few months 

for our Association in all that we do 

but also operationally with change 

in our executive team including 

the announcement that Evelyn 

Cregan, our CEO, is to leave the 

ACOI to join one of our education 

partners, the Institute of Banking.

Can I take this opportunity both 

personally and on you our members’ 

behalf to thank Evelyn for all her work 

for the association over the last three 

and a half years and we look 

forward to working with 

her in her future role. ICQ

Clive Kelly,

President ACOI.

“My call out to you is 
to embrace that role of 

the voice of the consumer 
and driving cultural change. 

Someone is going to have 
to do it so why not 

compliance?.“
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ith global terrorism, international financial crime 

and money-laundering showing no signs of 

abating any time soon, the Central Bank of Ireland 

(Central Bank), together with its colleagues in 

other government departments and agencies, 

continues to lead the charge to ensure that the 

country’s financial institutions are compliant 

with all the relevant Irish and EU legislation.

Heading up the Anti-Money Laundering 

Division of the Central Bank of Ireland is 

Domhnall Cullinan who leads a team of 

dedicated professional staff at the Central 

Bank who work with the financial services 

industry in Ireland in establishing best practice 

and providing guidance to the sector.

Notwithstanding a number of high profile 

cases over the last two years which resulted 

in substantial fines for financial firms found 

to be in breach of the regulations, the 

wider AML/CTF environment in Ireland 

compares relatively favourably with other 

European countries says Domhnall but a 

lot more still needs to be done he says.

Financial Action 
Task Force

“Last year, for example, the Financial Action 

Task Force, the international standard-setters, 

undertook a review of Ireland, referred to as 

the Mutual Evaluation process. This gives us 

a benchmark of where Ireland is relative to 

its peers. The review differed from previous 

reviews which were very much focused on the 

technical aspects of FATF’s requirements. This 

was very much an examination of the legal 

position in countries, asking if countries actually 

brought the FATF requirements into their legal 

frameworks. So, in this round of the evaluation 

 
Domhnall Cullinan, Head of Anti-Money Laundering Division within the 
Central Bank of Ireland talks to ICQ about the collaboration, Regtech, 

AMLD5 and the important role of the Compliance Officer.
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“Last year, for example,  

the Financial Action Task 

Force, the international 

standard-setters, undertook 

a review of Ireland, referred 

to as the Mutual Evaluation 

process. This gives us a 

benchmark of where Ireland 

is relative to its peers.”

Domhnall Cullinan, 
Head of Anti-Money 
Laundering Division 

within the Central 
Bank of Ireland
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they did it differently. While there 

is that technical piece there was 

also what they call an effectiveness 

measurement. That is to say that 

they looked at how effective the 

system was to protect the financial 

system from abuse.  It isn’t just about 

having sound regulations in place, 

the implementation and enforcement 

of those must be effective.  There 

COVER
Story 
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are eleven outcomes against which 

effectiveness was assessed. Overall 

Ireland got five ratings of “substantial” 

- which is the second highest of 

four ratings - and six ratings of 

“moderate” which is the third highest 

of the four ratings. Relative to other 

countries, that’s pretty good. But 

clearly, there’s a lot of room for 

improvement,” says Domhnall.

The Anti-Money 
Laundering & 
Counter Terrorist 
Financing Directive 
(AMLD4)

In the Central Bank’s latest Anti-Money 

Laundering Bulletin, which was 

published in May 2018 for example, 

he cited a few issues where there was 

room for improvement following a 

number of supervisory engagements 

with investment firms to monitor 

their compliance with the primary 

piece of legislation in this area, the 

Criminal Justice (Money Laundering 

and Terrorist Financing) Act 2010. 

Following on from these engagements 

the Central Bank identified a number 

of trends which may have an impact 

on money-laundering and terrorist 

financing compliance while at the 

same time publishing some details 

of its findings and its expectations. 

“We always try and strike a balance 

in our bulletins, ensuring that we 

are giving constructive guidance to 

firms based on real examples and our 

supervisory experience. Our overall 

goal as a supervisor is to deliver a 

financial system that is well-managed, 

well-regulated, and sustainably 

serves the needs of the economy 

and consumers over the long term.  

So, we use our bulletins and other 

communications to that end. What we 

are saying is - look we have been out 

there, these are the things we have 

seen and these are the things that 

concern us. It would be rare for us to 

highlight something that we have 

seen in just in one firm. We are looking 

to highlight trends and patterns. 

Firms can see from our remarks what 

surprises us, or disappoints us. In our 
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supervisory approach we work to 

be effective, intrusive, analytical and 

outcomes-focused, and this approach 

is evident from how we deal with and 

communicate with industry. If you 

were a compliance officer in a firm 

you can look at our bulletins or other 

communication and consider whether 

a matter relates to your firm and we 

make it clear how can you improve. 

Either way there may be a lesson there 

for your firm. But overall, there was 

some good practices in the investment 

firms and we have seen some good 

practices in other firms too,” he says.

With the Fourth Anti-Money 

Laundering and Counter Terrorist 

Financing Directive (AMLD4) finally 

in the legislative pipeline and 

AMLD5 coming down the tracks, 

there will be no let-up for the 

compliance profession, he says.

“AMLD4 has been a long-time 

coming and we all hope that it will 

be passed as soon as possible but 

the actual publication of the Bill 

represents a significant step forward.  

The core guidance was published 

in the Department of Finance’s 

website in 2012. But now with the 

publication of the Bill, it means that 

over the coming months we can go 

to public consultation and revise that 

guidance. This will make reference 

both to the Bill itself and to guidance 

that has come from the European 

Supervisory Authorities. As part of 

the public consultation, we very 

much welcome any comments that 

we receive. While we won’t be able 

to publish any final guidance until 

the Bill is actually passed into law, 

the consultation paper- as is often 

the case with consultation paper 

published by the Central Bank- will 

give people a very good line of sight 

on what our thinking is in a particular 

area. Until such time as this happens, 

firms must continue to comply 

with the Criminal Justice (Money 

Laundering and Terrorist Financing 

Act, 2010 and use the existing 

core guidance and other guidance 

material such as the Central Bank’s 

Anti-Money Laundering Bulletins to 

assist in compliance,” says Domhnall.

He says the Central Bank’s 

consultation period will last 12 

weeks but would not speculate 

as to when the legislation might 

be enacted.  “It has to go through 

the legislative process,” he said.

AMLD5 Looms 
Large on the Horizon

As AMLD4 transposes into legislation, 

AMLD5 looms large on the horizon 

following the recent decision 

by the European Parliament on 

April 19 to adopt the European 

Commission’s proposal for a Fifth 

Anti-Money Laundering Directive 

which was first mooted back in 

July 2016 - before all 28-member 

states even implemented AMLD4.

The amended Directive includes, 

among others, measures to enhance 

the powers of the EU Financial 

Intelligence Units, introduce stricter 

safeguards for financial flows from 

high-risk countries, and tackle risks 

linked to virtual currencies and 

anonymous pre-paid cards and virtual 

currencies. In order to address the 

risks associated with these prepaid 

cards and cryptocurrencies, the scope 

of the Directive was widened to cover 

electronic wallet providers and virtual 

currency exchange service providers. 

“These are areas that have come in 

for a lot of scrutiny,” says Domhnall, 

“but this is the first time a European 

legislative measure has been brought 

in to deal with cryptocurrencies. 

There are some countries around the 

world that have introduced various 

measures to deal with them. Some 

have either regulated or banned 

them. It’s actually very important to 

stress that it’s not the cryptocurrencies 

themselves that are going to be 

regulated, it’s going to be the wallet 

providers and the exchange platforms 

for AML purposes. While I am not 

going to get into the debate and 

concerns about whether they are a 

currency or an investment, they are 

instruments that potentially could 

be exploited for money laundering 

purposes. I know some banks here 

have already made suspicious 

transaction reports in relation to 

cryptocurrency transactions. And 

it’s important that they continue to 

do so if they spot anything that’s 

in any way suspicious,” he says.

In terms of the timeline for AMLD5 

to make it to the legislative stage 

in Ireland, he says that it could be 

the end of 2019. “But it’s hard to 

speculate as anything can happen 

between now and then,” he adds.

The Impact of Brexit

In the meantime, the looming 

prospect of Brexit is keeping other 

divisions within the Central Bank 

““We always try  
and strike a balance in our 

bulletins, ensuring that we are 
giving constructive guidance to 

firms based on real examples  
and our supervisory 

experience.“
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busy at the moment and it will 

also bring with it some challenges 

in terms of money-laundering 

and the financing of terrorism. 

“Brexit changes the landscape, there 

is no doubt about that and it brings 

with it different risks,” says Domhnall.

“The risk profile changes after 

Brexit because the Irish financial 

system will change shape. There 

will be new firms coming into 

Ireland and some existing firms 

will change their business model. 

But the same set of rules will apply, 

notwithstanding the transpositions, 

as they do now.  So, while the risk 

profile changes, I don’t see any 

specific threats per se coming as 

a result of Brexit in terms of issues 

migrating to Ireland from the UK.”

Fintech & Regtech 
- Ireland as an 
International Hub

With Ireland rapidly becoming an 

international hub for companies 

operating in the Fintech and 

Regtech sectors, Domhnall says 

that the Central Bank is keen to 

liaise with companies operating 

in this space. With this in mind, 

Derville Rowland, Director General, 

Financial Conduct with the Central 

Bank announced in April that it 

was setting up an Innovation Hub 

that would work with companies 

and share information and ideas.

“In relation to AML, firms operating 

in the Regtech sector have been in 

contact with us for a long time and, 

in so far as we can, we accommodate 

them. I think there was a desire, at an 

organisational level, to go a little bit 

wider with the Fintech and Regtech 

sector and hence the reason for 

the hub. One of the things that was 

COVER
Story 
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brought to my attention - and I try 

and talk to as many people as I can 

within the industry- was that firms 

were reluctant to actually engage 

Regtech solutions and technology 

solutions for AML purposes.  The 

FATF requirements, the various 

money laundering directives and 

the legislation itself are technology-

neutral. However, there was a 

perception It that firms could not 

use innovative solutions in AML 

compliance as the core guidance 

deals more with an old-world 

document-based system, where you 

supply a passport and utility bill to 

verify your identity, for example. So, 

for us when the technology hub was 

launched it was an opportunity for us 

to say the Central Bank is very open 

to the use of Regtech solutions for 

AML purposes once they follow the 

applicable principles. I actually think 

there is huge potential for technology 

and things like artificial intelligence, 

to become significant players in 

combating money laundering and 

financial crime in general,” he says. 

“The other main driver for Regtech 

is, of course, cost. If you can reduce 

the cost of compliance -without 

losing any of its effectiveness- then it 

makes business sense, but I don’t 

think you will ever have a situation 

where you can take the human 

being out of compliance; I just 

don’t think it will ever happen. But 

wouldn’t it be great if you were 

able to very cost effectively look at 

transactions, make the connections 

between them, highlight issues 

that are unusual and, ultimately, 

bring it to a human compliance 

officer who will then be able to 

look at it and make a decision 

on whether or not a Suspicious 

Transaction Report needs to be 

made? So, I think the potential 

benefits are huge,” he says.

““The risk profile changes 
after Brexit because the Irish 
financial system will change 

shape. There will be new firms 
coming into Ireland and some 

existing firms will change 
their business model.“
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Conclusion

“One of the things that’s really 

important to remember when it 

comes to money laundering or 

anti-money laundering is that it’s 

a national effort. The clue is really 

in the legislation - the Criminal 

Justice Act - and you’re talking 

about something that’s criminal 

and a sentence can be imposed 

as a result. So, it’s a pretty serious 

piece of legislation and there’s a 

collaborative approach involved. 

It’s not just the Central Bank that’s 

involved: the Departments of 

Finance and Justice are involved, 

the Revenue Commissioners 

are involved and so too are 

the Gardaí and the DPP as well 

as other agencies,” he says. 

“From a Central Bank perspective, 

this is rather unique. While a lot of 

what we do is to make sure that 

the financial institutions have the 

systems and controls in place it’s 

also about getting good information 

to the law enforcement authorities, 

including the Gardaí and the 

Revenue Commissioners.  So, it’s 

kind of unique in that sense. Yes, 

we do take enforcement action and 

we are obviously very concerned 

about compliance, but we also have 

to work with firms. In many ways it’s 

a partnership approach and, even 

though we are still the regulator, we 

want to encourage firms to work 

together to try and combat money 

laundering. That’s how we safeguard 

stability and protect consumers 

through our AML role. And when I 

talk to compliance officers I have no 

sense that they are talking about 

anything other than a community 

of dedicated professionals who 

are very committed to combatting 

money laundering not just within 

the companies they work for but for 

society in general,” he concludes. ICQ
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Data 
Protection

ICQ

The Data Protection Act 2018 was  
enacted in May and Rob Corbet of  

Arthur Cox shines a light on this landmark 
piece of legislation.

I
n our previous edition of ICQ, we reviewed 

the Data Protection Bill 2018 as initiated 

in the Seanad on January 31 2018. That 

article reviewed the initial terms of the Bill 

relating to its conformity with the terms 

of the GDPR, the additional grounds available to 

controllers for processing personal data and special 

categories of data in certain circumstances and the 

circumstances in which data subject rights could 

be restricted. The article also examined how the 

original Bill planned to address the digital age of 

consent for children (originally set at 13) and the 

original proposals that would dis-apply fines to 

public bodies and that would prevent non-profit 

bodies bringing class actions for damages.

The Bill was passed by Dáil Éireann on May 16 after a 

fast-track procedure and became the Data Protection 

Act 2018 following its signing into law by President 

Higgins on May 24. The Act is almost 50 pages longer 

than the Bill although many of these additions are 

technical in nature. Nonetheless the Act contains 

a number of material changes to the original Bill 

which will be of particular interest to compliance 

professionals working for controllers or processors 

based in Ireland. Below is a summary of some of the 

main changes that arose during the passage of the 

Bill, although it is not intended to be an exhaustive 

statement of the Act which runs to 232 sections. 

Navigating the Data 
Protection Act 2018
First, an important tip when reading the legislation - 

while the sight of 232 sections will seem intimidating, 

large parts of the Act are unlikely to be relevant to most 

controllers or processors. For example, for controllers 

or processors who are not involved in law enforcement 

activities, Part 5 of the Act (Sections 69 – 104) can be 

effectively ignored as this Part deals only with the Data 

Protection in Law Enforcement Directive (2016/680). 

Part 8 of the Act (Sections 165 to 232) can also be 

largely ignored as it contains technical amendments to 

existing statutes to update them for GDPR purposes. 

Another important point to note is that the Data 

Protection Acts 1988 and 2003 have not been entirely 

repealed. This arises from the fact that the Act attempts 

to implement two EU laws (the GDPR and the Law 

Enforcement Directive) while continuing certain 

provisions of the 1988 and 2003 Acts for national 

 THE DATA  
 PROTECTION  

 ACT 

 NAVIGATING  
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security and certain criminal evidence 

purposes. For most controllers, 

this means that the prevailing data 

protection laws governing them will 

be the GDPR and the Data Protection 

Act 2018. However, rather confusingly, 

Section 1(2) of the Act provides that 

the collective name for Irish domestic 

data protection law is now the “Data 

Protection Acts 1988 to 2018”. 

Class Actions
In a reversal of the position under 

the Bill, the Act now allows for class-

actions for damages to be brought 

by non-profit bodies on behalf of 

individuals. Under both Section 

117(8) (enforcement of GDPR) and 

Section 128(7) (enforcement of the 

Data Protection in Law Enforcement 

Directive) a court may, in an action 

brought on behalf of a data subject 

by a not-for-profit body, organisation 

or association, grant to the data 

subject on whose behalf the action 

is being brought an injunction, 

declaration or compensation for 

damage suffered by the plaintiff 

as a result of the infringement 

of the relevant enactment.   

This is a significant deviation from 

the Bill which originally proposed 

to exclude class action cases for 

damages being brought before the 

Irish courts (as Member States are 

entitled to exclude such actions 

under Article 80(1) GDPR). 

It will be interesting to see if and 

how any such class actions will be 

dealt with before the Irish courts 

given the lack of precedent for such 

actions in Ireland. In this regard, there 

is an obligation in Section 161 of 

the Act for the courts to ensure that 

parties to such actions comply with 

applicable court rules so that the trial 

of data protection actions can take 

place within a reasonable period.

In an unsurprising move on the date 

of commencement of the GDPR on 

25 May 2018, the privacy advocate 

Max Schrems is reported to have 

instituted a number of actions 

across the EU against Facebook 

through his “NOYB” entity. 

Power of DPC 
to Impose 
Administrative Fines
Originally the Bill proposed to exclude 

public bodies or public authorities 

from the scope of administrative 

fines, unless they were acting as 

undertakings competing with the 

private sector. Section 141 of the 

Act, which is an enhanced version 

of section 136 of the Bill, changes 

this position. It provides that where 

the DPC decides to impose an 

administrative fine on a controller or 

processor that (a) is a public authority 

or a public body, but (b) is not a 

public authority or a public body that 

“This is a significant  
deviation from the Bill which 

originally proposed to exclude 
class action cases for damages being 

brought before the Irish courts (as 
Member States are entitled to 

exclude such actions under 
Article 80(1) GDPR).“
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Data 
Protection
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acts as an undertaking 

within the meaning 

of the Competition 

Act 2002, the amount 

of the administrative 

fine concerned shall 

not exceed €1,000,000. 

Fines for private sector 

bodies or public bodies who act 

as “undertakings” remain at the 

level set out in Article 83 GDPR, 

being the higher of 2% or 4% of 

worldwide group turnover or, if 

greater,  €10m or €20m, depending 

on the nature of the infringement.

A decision by the DPC to impose fines 

is always subject to confirmation by 

the Circuit Court under Section 143.  

Children
Among the highest profile changes 

made to the Bill relate to children. 

Section 31 of the Act increases the 

“digital age of consent”, which applies 

where a data controller is relying 

on consent as the lawful basis for 

providing information society services 

to children, from 13 to 16. This was a 

surprise move which runs contrary 

to the majority views submitted 

by child protection agencies and 

children’s rights bodies following 

a wide consultation process by 

the government as part of its pre-

legislative scrutiny of the Bill. While 

there was cross-party involvement 

in the consultation process which 

concluded that the appropriate 

age was 13 (the same as in the 

UK), a number of opposition TDs 

introduced late amendments to the 

Bill which were carried due to the 

government’s minority position.

While it is open to EU Member States 

to select their digital age of consent 

“Given that the GDPR itself already 
sets out specific measures that apply 

to the processing of children’s data and 
to the use of personal data for direct 

marketing or profiling purposes, 
this section is almost certainly 

incompatible.”  the GDPR.“

between 13 and 16 under Article 8 

of the GDPR, it is not open to them 

to materially change the terms of the 

GDPR as they apply to children. It is for 

this reason that another amendment 

to the Bill, the introduction of a new 

Section 30, has not been commenced, 

despite the opposition’s success in 

having it included during the final 

stages of the Bill’s passage through 

the Oireachtas. The new section 

30 purports to makes it an offence, 

punishable by an administrative fine 

of up to €1,000,000, for companies 

to process the personal data of 

a person under the age of 18 for 

the purposes of direct marketing, 

profiling or micro-targeting. 

Given that the GDPR itself already 

sets out specific measures that apply 

to the processing of children’s data 

and to the use of personal data 

for direct marketing or profiling 

purposes, this section is almost 

certainly incompatible with the 

GDPR. This fact was acknowledged 

by Minister for Justice Charles 

Flanagan when enacting the Bill 

when he noted that “The State 

will be exposed to infringement 

proceedings and possible sanctions” 

if it commenced this provision. This 

leaves us with the curious position of 

an offence in Section 30 which seems 

destined never to become law.

What we are likely to see 

however are codes of 

conduct dealing with 

children. This is because 

Section 32 imposes an 

obligation on the newly 

named Data Protection 

Commission (the “DPC”) to 

encourage the drawing up of 

codes of conduct with regard to, 

amongst other things, the protection 

of children, the information to be 

provided by a controller to children, 

the processing of the personal 

data of children for the purpose of 

direct marketing and the creation 

of personality and user profiles.  

Section 33 of the Act now also 

provides for the right to be forgotten 

as it applies to children and therefore 

supplements the general right to be 

forgotten under Article 17 of the GDPR. 

The provisions in the Act governing 

children are set to be reviewed after 

three years. It is likely that there will 

be considerable further attention 

on this issue, both by the DPC and 

at the level of the new European 

Data Protection Board (which 

has now replaced the Article 29 

Working Party), during this period.

Criminal Data
Section 51 of the Act deals with 

the processing of data relating to 

criminal convictions and offences 

and allows for Regulations to be 

made authorising their processing for 

reasons of substantial public interest. 

In a similar vein, Section 55 allows 

for the possibility of Regulations 

permitting the processing of such 

data where it is necessary and 

proportionate to assess the risk of, or 

to prevent, fraud, bribery or corruption 

or for certain cyber-security purposes. 
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Section 41 separately permits 

processing of any type of personal 

data to the extent it is necessary and 

proportionate for the purposes of 

preventing, detecting, investigating 

or prosecuting criminal offences 

while Section 47 permits processing 

of special categories of data where 

it is necessary for the purposes of 

legal advice, legal proceedings or 

prospective legal proceedings.

These sections, and any Regulations 

which may be adopted under them, 

will be of particular relevance to 

financial institutions in their efforts 

to comply with data protection in 

the context of processing activities 

relating to anti-money laundering 

and criminal justice activities. 

Rights of Access to 
Examination Results 
Under section 56 the rights and 

restrictions of access to examination 

results which were previously 

contained in section 50 of the Bill 

have been expanded. Following on 

from the CJEU Decision in Nowak 

v DPC in December 2017, Section 

56 now also deals with rights of 

access to examination scripts.  

Automated 
Decision-Making
Section 57 enhances the rights 

of data subjects in relation to 

automated decision making, such 

as automated credit or recruitment 

decisions. Controllers are required 

to take adequate steps to safeguard 

the legitimate interests of the data 

subject, including by enabling them 

to request human intervention 

in the decision-making process 

or to appeal the decision. 

Restrictions on Data 
Subjects’ Rights 
There have been some tweaks to the 

“public interest” grounds that may be 

relied upon by controllers to refuse 

a data subject rights request. For 

example, Section 60(7)(h) includes 

a new provision, that has been 

added to the old section 54 of the 

Bill, which allows for the making of 

regulations restricting data subject 

rights of access, erasure etc for the 

purpose of ensuring the effective 

operation of the immigration and 

citizenship systems. Otherwise 

the exceptions outlined in the 

original Bill have largely survived. 

While most changes in the Act are 

clerical in nature, controllers and 

processors should note the above 

changes in particular. In addition, 

they should keep a close eye on 

developments at DPC and EDPB 

level as we are already seeing the 

first tranche of reporting forms, 

consultations and guidance issue 

from those bodies in the immediate 

aftermath of GDPR commencement. 

Rob Corbet, Partner, Head of 

Technology & Innovation, Arthur Cox

Member of ACOI Data Protection 

& Technology Working Group. 

(With thanks to Max Riegel, 

trainee in Arthur Cox, for his help 

in preparing this article). ICQ
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I
nternal Governance continues to be a 

top-of-the-agenda item for the boards 

and senior management of financial 

institutions and a key area of supervisory 

focus for the Central Bank of Ireland (CBI), 

European Central Bank (ECB) and other regulatory 

authorities across Europe and further afield. 

“Sound internal governance arrangements are 

fundamental if institutions individually and the 

banking system they form are to operate well.”                     

EBA Final Report on Guidelines on Internal 

Governance (September 2017).

From GL-44  
to GL-11:  
The Key Changes
Weak governance practices were a key contributory 

factor to the financial crisis, and the 2011 CEBS 

(now EBA) Guidelines for Internal Governance 

(GL-44) represented a new standard for banks in 

designing and executing internal governance 

frameworks, policies and procedures. 

The final report on revised EBA Guidelines on Internal 

Governance (GL-11) was finalised and published 

in September 2017 and incorporates a number of 

material changes to the GL-44 requirements, including:

•    A general increase in the quantum of requirements;

•    An increase in the number of definitions, 

including defining what a significant 

institution (1) is for the purposes of GL-11 (not 

to be confused with the ECB definition of a 

‘Significant Institution’ for the purpose of the 

Single Supervisory Mechanism, although there is 

substantial overlap between the two groups);

•    An expansion of requirements relating to the role 

of the Board (Management Body), including more 

explicit expectations in relation to the development 

and implementation of an appropriate suitability 

assessment process for the Board (on an individual 

and collective basis) and overseeing the process 

of disclosure and communication with external 

stakeholders and competent authorities;

•    More granular requirements relating to 

conflict of interest policies, including a 

detailed section on conflicts of interests 

for staff and their private interests;

Prudential Regulation  
& Working Group

ICQ

Evolving EBA
Expectations 

Compliance Officers should be cognisant of the new GL-11 standards and  
be as proactive as possible in ensuring its requirements and expectations  

are communicated to, and implemented by, the relevant stakeholders,  
write John McCarthy and Paul Quinlan of Deloitte Risk Advisory Group.

W
e are 

approaching 

the end of 

2016 and the 

Christmas 

festive period is fast approaching.

Header
Note: in this section, attributes which 

may lead to ambivalence towards the 

Compliance function are noted in

Subhead

(does not ‘confuse’ or ‘overwhelm’)

We have had a very busy year, in 

2016 the ACOI held 38 member CPD 

events with circa 5,000 attendees 

at these events. In addition we held 

our Annual Dinner in April and the 

Annual Conferring in November, and 

the MLRO Forum has been meeting 

every four to six weeks since its 

launch in May 2016. 

The expectations and experiences 

of the PRISM stakeholders include;

•    Absolute transparency – open 

communication for all stakeholders’ 

clarity

•    Quality information – summarised 

and contextualised for relevant 

parties

•    Sufficie

IV. References 

1Basel Committee on Banking 

Supervision (BCBS) Corporate 

Governance principles for banks 

(CGPB), July 2015 www.bis.org. 2015. 

Corporate Governance principle

*  Enisa Report - Secure Use of Cloud Computing 
in the Finance Sector - Good practices and 
recommendations - December 2015.

Antonella Narducci, Head of 

Compliance, ANIMA Asset 

Management Ltd and Lisa Cotter, 

Associate Director, Carne Global 

Financial Services. Both Antonella 

and Lisa are members of the ACOI 

Funds Working Group. ICQ

Evelyn Cregan

CEO
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•    An expansion of requirements 

relating to the role of the 

Compliance function; and

•    An increased focus on the concept 

of risk culture, including in the 

context of Board/Management 

Body, Risk Committee and 

Internal Audit responsibilities, as 

well as the Code of Conduct. 

From GL-44 to 
GL-11: The Key 
Challenges
The transition from GL-44 to GL-11, 

and the material differences between 

the two standards, will pose some 

significant challenges for firms. In this 

context, practical steps need to be 

taken in a timely manner to ensure 

alignment with regulatory requirements 

and supervisory expectations.

GL-11 Impact Analysis: 

If not already finalised, firms should 

ensure that a comprehensive gap 

analysis is completed in respect of 

their internal governance frameworks, 

comparing current processes, 

practices and documentation with 

the requirements set out in GL-11. 

It is important that the gap analysis 

is documented to a standard that 

will withstand regulatory scrutiny 

and involves relevant stakeholders 

from across the firm, in particular 

the internal control functions and 

the company secretarial function. 

The output of the gap analysis 

should be presented to the Board 

and incorporate a comprehensive 

remediation action plan to ensure 

a clear path to alignment with the 

new requirements by 30 June 2018. 

Education and Training:  

While GL-11 has been finalised since 

September 2017, some firms are 

yet to educate staff members about 

the evolution from GL-44 and the 

impact of GL-11 changes on the 

internal governance framework 

and, crucially, changes to policies, 

processes and practices. Firms should 

ensure that the revised guidelines are 

communicated to, and understood 

by, all relevant stakeholders, and 

specific emphasis should be placed 

(1)  Being “institutions referred to in Article 131 of Directive 2013/36/EU (global systemically important institutions (G-SIIs) and 

other systemically important institutions (O-SIIs)), and, as appropriate, other institutions determined by the competent authority 

or national law, based on an assessment of the institutions’ size and internal organisation, and the nature, scope and complexity 

of their activities.”
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on the Board of Directors and the 

heads of Internal Control Functions 

in this regard. Induction training for 

Board members and internal control 

function staff should incorporate 

a general overview of GL-11 

requirements and more granular 

detail on specific requirements as 

they relate to the role in question.  

Documentation Updates: The gap 

analysis will, inevitably, identify 

a number of documents which 

require a refresh or revision in light 

of the new requirements. In the 

context of the changes identified in 

Section II, the following documents 

should be reviewed and assessed 

for compliance with GL-11:

•    Board and Board Sub-Committee 

Terms of Reference or Mandates;

•    The Corporate Governance Policy;

•    The Board and enterprise-wide 

Conflicts of Interest Policy 

(and/or Code of Conduct);

•    The Compliance Policy and/

or Compliance Mandate;

•    The Internal Audit Charter; and 

•    Role Profiles for Board Directors and 

Heads of Internal Control Functions.

Processes and Practices:  

While likely to be less numerous 

than documentation updates, the 

gap analysis may require amended 

or improved processes and practices 

to ensure alignment with GL-11. This 

is particularly true of internal alerts 

and conflicts of interest procedures. 

Furthermore, the resourcing of 

internal control functions, and 

other support functions such as 

the Company Secretarial team, 

may need to be considered in light 

of the additional requirements 

imposed by the revised EBA 

Guidelines on Internal Governance 

and Suitability Requirements, 

and related increased regulatory 

expectations in relation to second line 

prudential assurance, for example. 

Risk Culture:  

The prominence of risk culture in 

GL-11 aligns with the increased and 

more formalised supervisory focus on 

conduct risk and the impact of Board 

and Senior Management behaviours 

on decision-making. For example, GL-

11 explicitly states that one of the roles 

of the Board is to foster 

responsible and ethical 

behaviour through 

setting and driving the 

corporate and risk culture 

values of the organisation. 

In practical terms, core internal 

governance documentation 

should reflect and stress the 

importance of developing, 

maintaining and communicating 

an appropriate risk culture which 

underpins business activities 

and risk management practices. 

Firms may also choose to roll out 

culture surveys or audits, in the 

longer term, to complete a deeper 

assessment of GL-11 compliance.

Conclusion 
GL-11 increases the internal 

governance obligations for firms 

from a documentation, process and 

practice perspective, particularly 

when combined with material 

changes in the EBA/ESMA Guidelines 

on Suitability Requirements. The 

two revised guidelines have raised 

the regulatory bar for internal 

governance frameworks and firms 

should be proactive in identifying 

and remediating any gaps identified 

as they prepare for 30 June 2018. 

As was the case with GL-44, the 

revised GL-11 requirements will likely 

be used as a benchmark for internal 

governance frameworks across the 

financial services sector, i.e. not just 

for banks and in-scope investment 

firms. Compliance Officers should, 

therefore, be cognisant of the new 

standards and be as proactive 

as possible in ensuring GL-11 

requirements and expectations are 

communicated to, and implemented 

by, the relevant stakeholders. ICQ

“The two revised 
guidelines have raised 

the regulatory bar for internal 
governance frameworks and firms 
should be proactive in identifying 

and remediating any gaps 
identified as they prepare 

for 30 June 2018.”

Prudential Regulation  
& Working Group

ICQ
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Consumer Protection
Working Group

ICQ

T
he challenges 

facing the financial 

services industry 

and in particular 

Compliance 

Practitioners, have never been greater 

than they are today. The extent of 

regulatory reform, the rapid pace of 

innovation and technological change 

as well as increased consumer needs 

and expectations has put a severe 

strain on many organisations. In 

this increasingly complex and fast 

paced environment, Compliance 

Practitioners face increasing demands 

from both regulators and from internal 

stakeholders to protect organisations. 

While the pace of change may be 

dizzying, under this spotlight, there 

is no doubt the importance of 

effective compliance and getting it 

right has never been greater.  The 

ACOI is committed to assisting its 

members on this journey through the 

advancement and dissemination of 

knowledge and information, while also 

promoting high ethical standards. 

On 14th November 2017, the 

Consumer Protection Working 

Group hosted an event ‘Regulatory 

Investigations and the Consumer 

Protection Risk Assessment’ delivered 

by Muireann Reedy, Senior Associate, 

Regulatory Investigations Unit in law 

firm Dillon Eustace. 107 members 

attended the event, some were in the 

room in Chartered Accountants House 

and we were joined by members 

throughout the country as the event 

was watched via live stream webinar.  

Attendees were surveyed after 

the event. They were asked 

the following questions:

1.  Were ACOI events and ICQ 

articles relatable and relevant to 

Compliance Practitioners roles? 

2.  What are the biggest challenges 

for Compliance Practitioners? 

3.  What issues or topics would 

Compliance Practitioners like to 

have more training or events on?

Here are the responses received 

from across a broad range of sectors 

(Insurance, Banking, Funds and others).  

1.  A majority agreed that that the topics 

and issues covered were relatable 

and important to their role.  

2.  The biggest challenge identified 

by respondents was the 

implementation of new regulation. 

3.  Practitioners also highlighted 

that this new regulation – GDPR, 

AML and MiFID – as well as the 

Central Bank industry feedback 

on themed inspections and 

outcomes, Central Bank Codes 

and the Consumer Protection Risk 

Assessment model as key areas of 

focus for training and information. 

What are the biggest challenges 

facing Compliance Professionals?

According to the members surveyed, the 

biggest challenge facing Compliance 

Practitioners in 2018 is the introduction 

and implementation of new regulations.  

While some respondents didn’t specifiy 

any particular regulation, as expected 

GDPR was identified as the biggest 

concern. AML as well as compliance with 

MiFID and PSD were also highlighted. 

 Regulatory oversight and in particular 

Central Bank expectations and reporting 

requirements as well as technology and 

cyber security were also highlighted 

by members as main challenges 

facing Compliance Practitioners?   

We Asked,  
You Answered 

                                     

 Figure 1.  Regulations of most concern to members’ survey 

What issues or topics would Compliance Practitioners 

like to have more training or events on? 

The main issues or topics that members would 

like to see ACOI continue to cover in events and 

information articles are included in Figure 2 below.  

Do you agree?  There is still time to have your say. The 

Consumer Protection Working Group would like to hear 

any feedback or comments that members have on this 

topic. Please send your feedback to info@acoi.ie. 

Figure 2.  Topics members would like 

to see covered in events and ICQs

Christina Toher, Member of 

ACOI Consumer Protection 

Working Group. ICQ 

Results of 2017 Post Event Survey 
Author: Christina Toher

REGULATORY CHALLENGES

WHAT TOPICS WOULD  
YOU LIKE TO SEE COVERED?
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Education:  
Niall Gallagher Scholarship
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COMPLIANCE
 THE VOICE OF THE CONSUMER 

The runner up in the annual Niall Gallagher scholarship 
essay is GEORGINA DIETRICH who writes about  the role of 
the compliance professional as the voice of the consumer  

inside the organisation.

Submitted in January 2018
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I
n light of the 

advances in the 

regulatory framework 

and increased 

media attention on 

Compliance related topics since 

the financial crisis, it is time for a 

shift in focus onto consumers, their 

rights and interests – not least 

because the role of the consumer is 

changing. Given the relatively short 

history of the Compliance field, with 

scandals like LIBOR (1)  behind us 

and the GDPR (2) implementation 

ahead, representing the voice of the 

consumer in business is an area in 

which Compliance can still develop.  

Nowadays, consumers seem to 

have a more active role, informally 

regulating global businesses, by 

coercing companies into compliance 

via social media. For example, the 

#DeleteUber (3) campaign that 

shamed the global ride-hailing car 

service for its customer data breaches 

and lack in customer safety.  (4) 

Traditionally, the role of the 

compliance professional covers 

elements such as basic fitness and 

probity tests, authorisation, know-

your-customer, financial crime and 

money laundering et al (5). Does 

the changing role of the consumer 

call for a new Compliance approach, 

one in which the compliance 

professional acts as the voice of the 

consumer inside the organisation? 

This essay argues that the role of the 

compliance professional includes 

taking on the voice of the consumer 

inside the business. Only if the 

consumer and the business speak 

with one voice both can benefit.  

This paper is divided into two parts. 

Part I considers the theoretical 

and practical reasons supporting 

this argument – drawing from the 

20th century economist Milton 

Friedman, the aims of the European 

Commission and the Competition and 

Consumer Protection Commission 

(CCPC), and the 2015 Compliance 

Notice against Arnotts. (6) 

Part II examines three counter-

arguments that explore the limitations 

compliance professionals may face 

when acting as the voice of the 

consumer inside the organisation, 

taking into account: the variety of 

consumer voices; consumer voices 

that are at odds with consumer 

interests; and the compliance 

professional’s autonomy in the 

midst of various other voices.   

Part I: One Voice 
The compliance professional 

may act as the voice of the 

consumer inside the organisation, 

not only with the view to protecting 

the consumer, but ultimately with 

the aim of protecting the business.  

What is “good for your customers, [is] 

good for your business”. (7) This idea 

of mutual benefit, a slogan promoted 

by the European Commission as part 

of its Consumer Rights Awareness 

Campaign (8),  echoes Milton 

Friedman’s theory on the rules of 

the free market: “the most important 

single central fact about a free 

market is that no exchange takes 

place unless both parties benefit”(9). 

Friedman’s observation highlights 

that the benefit of a transaction is 

spread between buyer and seller, 

i.e. consumer and business. Simply 

put, a happy consumer makes for 

a happy business and vice versa. 

Part of the consumer’s benefit, besides 

the product or service itself, is to have 

his/her rights protected when dealing 

with the business, e.g. through 

fair contract terms and consumer 

guarantees (10). The protection of 

consumer rights can be achieved 

through an effective compliance 

professional, who, by identifying and 

reporting shortcomings, advising 

management, implementing change 

and monitoring progress et al., 

ensures that the standards set by 

“Nowadays, consumers  
seem to have a more active role, 

informally regulating  
global businesses, by coercing 

companies into compliance  
via social media.“
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the consumer protection framework 

are met by all business units. (11) 

Paired with an effective complaints 

handling approach the organisation 

can help consumers enjoy the 

full benefit of the transaction.  

Equally, part of the business’s benefit, 

besides generating profit with the 

sale of goods or services, is to avoid 

prosecution and penalties, such 

as prohibition orders, Compliance 

Notices and undertakings that may 

be imposed when a business falls 

short of honouring its obligations 

towards consumers. (12) 

For example, in the case of Dublin’s 

oldest department store Arnotts 

(13), the Competition and Consumer 

Protection Commission (CCPC) 

found that the store’s website misled 

consumers regarding the statutory 

cancellation period and procedure 

in distance contracts (14).  One 

deficiency was that the website 

falsely implied that a consumer who 

wants to cancel their order has 14 

days to return goods from the day 

they are dispatched, as opposed to 

14 days from the date the consumer 

cancels the order with the trader, 

as prescribed by Regulation 20 in 

the European Union (Consumer 

Information, Cancellation and Other 

Rights) Regulations 2013. (15)  

If the prohibited practice identified 

in the Compliance Notice is not 

remedied, and an appeal fails, the 

trader is liable on summary conviction 

for an offence under the Consumer 

Protection Act 2017, which may result 

in a fine of up to €3000 and/ or 6 

months in prison, or a higher sentence 

in light of previous convictions (16). 

Meanwhile a simple adaptation of the 

website’s terms and 

conditions, in line with 

consumer protection 

law, can ensure 

consumer rights and at 

the same time protect the 

organisation from conviction.  

In short, a compliance professional’s 

role and responsibilities can 

include acting as the voice of the 

consumer, by protecting consumer 

rights. This may reduce complaints 

brought by consumers to the 

business or other institutions, save 

the business money in fines, and with 

this help retain customers in future. 

Part II:  
Various Voices  
Part I implies that the voice of 

the consumer is singular, or at 

the very least that all voices are 

in tune with each other as well as 

the standards set under consumer 

law. Arguably, in reality consumer 

voices are more complex:  

Firstly, the voice of one consumer 

may not be representative 

of other consumers. 

Secondly, a consumer’s voice may 

not always be in line with its own 

best interest as it is understood in 

consumer law. Thirdly, the compliance 

professional must remain autonomous 

amidst several players, not only 

consumers. Thus the question arises, 

can the role of the compliance 

professional be that of the voice of the 

consumer inside the organisation?  

Although this essay argues that 

the compliance professional’s 

role can include the voice of the 

consumer in the business, as 

established in part I, part II seeks to 

highlight the limitations and 

risks an over-simplification of 

the subject matter may carry.  

Firstly, consumer desires seem to 

be a broad church – lower prices, 

better quality, higher safety, speedier 

service, more time with sales staff, 

more online purchasing options etc. 

Without ridiculing the consumer, 

there is an argument to be made that 

demands can seem unreasonable 

and contradictory, often cancelling 

each other out and highly dependent 

on customers’ circumstances, moods 

and seasons. Consumers are an 

amorphous group difficult to grasp 

(17) – hence the incessant attempts 

of the marketing and advertising 

industry to crack behavioural 

economics and with this the algorithm 

to consumers’ hearts, and wallets. 

Therefore, it may prove difficult for the 

compliance professional to act as one 

voice for a group with so many voices.    

Secondly, a consumer’s voice is not 

necessarily compliant with what is 

deemed to be in the best interest of 

the consumer under the consumer 

protection framework. For example, 

between 2013 and 2016 the ride-

hailing service Uber, unlike taxi 

companies, charged an optional 

$1 “safe ride fee” for carrying out 

background checks on its drivers 

in California, USA. Customers who 

Education:  
Niall Gallagher Scholarship

ICQ

“In short, a compliance 
professional’s role and 

responsibilities can include  
acting as the voice of the 
consumer, by protecting 

consumer rights.“
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were happy to do without this safety 

measure paid a lower fair for their 

journey. In such a case it is unclear 

whether the compliance professional 

who acts as the voice of the consumer 

should pursue the best interest of 

the consumer, i.e. safety, or whether 

s/he should favour other possible 

consumer voices demanding a 

lower price to enable access to the 

service in the first place. (18)

Thirdly, a compliance professional 

has to be autonomous from other 

stakeholders in the business –be it 

the KPI-driven sales force or the sales 

director who promised shareholders 

results. In order to independently 

oversee, advise, monitor and meet 

objective regulatory standards, 

the compliance professional 

cannot at the same time lobby for 

any particular team. Besides the 

players within the business, there 

are voices outside the company 

the compliance professional 

has to engage with – be it the 

Central Bank of Ireland (19), the 

European Commission, the National 

Safeguarding Committee (20) etc.  

Thus, a compliance professional 

always operates in a multi-agency 

environment, made up of different 

national regulatory institutions, 

inter-sectoral bodies, supranational 

regulators and his/her organisation. 

Solely representing the voice of the 

consumer seems an unrealistic task for 

any compliance professional, as this 

might interfere with his/her necessary 

independence to carry out the role.  

Conclusion 
Evidently, alongside other 

compliance duties and 

responsibilities, a compliance 

professional can and ought to act 

as the voice of the consumer, for 

the benefit of the latter. Part of the 

consumer’s benefit is the protection 

of consumer rights. The business’s 

benefit is to protect those rights and 

in doing so, remain sanction free.  

However, this role has its limits: 

First, a compliance professional will 

struggle to funnel many differing 

consumer voices into a singular 

narrative representative of all 

customers. Second, blindly following 

the consumer’s voice may result 

in the compliance professional 

advocating for consumer needs 

that undermine the very aims 

of the consumer protection 

framework. Third, representing 

only the consumer’s voice 

would fall short of safeguarding 

the compliance professional’s 

autonomy, and undermine his/

her ability to navigate in a multi-

stakeholder environment.  ICQ
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Chris Martin looks at the Insurance Distribution Directive 
which is due to be transposed into law this year.

WHERE ARE 
WE NOW?

  THE INSURANCE DISTRIBUTION DIRECTIVE:  
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D
irective 

(EU) 

2016/97, 

the 

Insurance 

Distribution Directive (“IDD”), 

will amend and recast the existing 

Insurance Mediation Directive (Directive 

2002/92/EC).

The IDD was due to be transposed into 

law in February 2018. However, in order 

to provide the industry and Member 

States additional time to prepare for 

its implementation, the transposition 

date was pushed back to 1 July 2018, 

with compliance required from 1 

October 2018. (Accordingly transposing 

regulations were not available at the 

time of writing this article.)

The IDD will regulate the way in  

which insurance products are  

designed and sold by insurance 

intermediaries, ancillary insurance 

intermediaries and insurers;  

collectively referred to as  

“Distributors”. The IDD will apply  

to all insurance products, but  

contains more prescriptive 

requirements for insurance-based 

investment products. In summary,  

the IDD:

•    Prescribes the pre-contractual 

information to be provided to 

consumers;

•    Provides conduct of business  

and transparency requirements  

for Distributors (particularly  

around commissions/fees and  

the disclosure of conflicts  

of interest);

•    Provides clarification on the 

procedures and rules for cross-border 

business; and

•    Includes rules for the supervision 

and sanctioning of Distributors for 

breaches of the IDD. 

The Department of Finance published 

a consultation paper on the national 

discretions in March 2017 and 

provided its Feedback Statement in 

May 2018. As many of the measures 

to be introduced under the IDD 

have already been provided for 

under Irish law (particularly through 

the Consumer Protection Code), a 

number of discretions will be availed 

of to retain the existing regulatory 

regimes. In particular it is not intended 

to alter the existing arrangements 

for Distributors in relation to the 

registration of approved persons 

by professional bodies, minimum 

competency requirements, and 

administrative sanctions. Execution 

only sales in relation to insurance-based 

investment products will continue to 

be allowed in limited circumstances. 

Further, the existing pre-contractual 

information requirements contained 

in the Consumer Protection Code 

and regulation 193 of the European 

Union (Insurance and Reinsurance) 

Regulations 2015 will continue to apply 

in tandem with the new Insurance 

Product Information Document 

(“IPID”) (a template for the IPID is 

available in the Annex of Commission 

implementing Regulation (EU) 

2017/1469).

It is worth noting, that the Minister 

does however intend to avail of 

discretions to additional requirements 

around the treatment of customer 

monies. In particular:

• Monies paid by the customer 

to the intermediary will be 

treated as having been paid to the 

insurer, whereas monies paid to the 

intermediary by the insurer will not 

be treated as having been paid to the 

customer until the customer receives 

the them; and

•    Customers’ monies will need to 

be held in a segregated customer 

account and protected from creditors 

in the event of insolvency.

Although a discretion was provided 

(under Articles 22(3) and 29(3)) to limit 

or prohibit the offering or acceptance 

of commission and payments by 

Distributors from third parties in respect 

of insurance and insurance-based 

investment products (more closely 

aligning the rules for Distributors with 

those in place for investment firms), the 

Minister has indicated that he will not 

currently avail of this discretion. This will 

however be kept under review pending 

the outcome of the Central Bank’s work 

on commission payments and consumer 

protection. 

 

As the transposing regulations 

will apply from 1 October 2018, 

Distributors should ensure that they 

are ready to comply from that date. 

Distributors should take steps (if they 

have not already done so) to update 

policies, procedures and documents 

(both customer documentation (e.g. 

IPIDs) and documentation between 

Distributors and intermediaries, as 

necessary). Distributors should ensure 

appropriate customer money accounts 

will be available and provide training 

to all officers and staff on the new 

requirements of the IDD. 

Chris Martin is a Senior Associate  

with  A&L Goodbody. ICQ

“The IDD will  
regulate the way in  

which insurance products are  
designed and sold by insurance 

intermediaries, ancillary insurance 
intermediaries and insurers;  

collectively referred to as  
“Distributors”. 
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CAREER 
MANAGEMENT 

Donal Whelan, Lincoln Recruitment Specialists, offers some useful tips to those starting 
out into the world of compliance as well as those who are more advanced in their careers.

W
hether you 

are a graduate 

considering 

a move in to 

Compliance 

or a Compliance professional with 

15 years’ experience, managing the 

trajectory of your CV and making the 

right career decisions can be a difficult 

task.  It is plain to see that we are in the 

middle of a very buoyant compliance 

market; making the best decisions 

for your career, in such a market, can 

actually be more daunting given the 

amount of opportunities that may be 

presented to you. Having recruited 

specifically in the Compliance market 

for a number of years, in this article, 

it is my intention to outline the key 

factors that you should consider when 

making your career decisions.  

Market Overview
In order to discuss this topic, it would 

be remiss not to give an overview of 

the compliance market as it stands 

from Q1 2018. The Compliance market 

throughout 2017 and into Q1 2018, 

has remained extremely buoyant with 

a particular demand for professionals 

with experience relating to Financial 

Crime, MiFID, AIFMD, Data Protection 

and Consumer Protection. It has also 

been evident that many larger firms 

continue to recruit specialists, whilst 

smaller firms are seeking generalist 

compliance practitioners. Brexit 

related contingency planning has 

also played its part in the increasing 

demand for strong compliance 

professionals. 2017 also saw the 

emergence of the casually coined “one 

and a half line” role due to the ever-

increasing need for improved lines of 

communication between the first and 

second lines of defence. 

Transferable Skills
Bearing current market conditions in 

mind, it is important to assess what 

transferrable skills and academic 

   IN A BUOYANT COMPLIANCE MARKET  
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background that you have when 

considering your next move. With 

demand for Compliance professionals 

soaring, firms are having to widen 

the net when it comes to their search 

for suitably qualified candidates for 

certain roles. Compliance Monitoring 

roles for example have increased 

dramatically over the past year 

and it is very evident that there is a 

shortage of candidates who have the 

skill set or appetite to take up such 

roles. Qualified Accountants and 

Auditors are highly sought after for 

such positions given the perceived 

mind set. GDPR is another example 

as demand for suitably experienced 

candidates has been soaring. Given 

the supply shortage, many firms have 

had to assess skills sets that might 

be transferrable into these roles, 

with IT professionals and Lawyers 

being increasingly considered for 

Data Protection specific compliance 

roles. In order to make the best career 

decision, therefore, it is very important 

for you to know your marketability to 

perspective employers based on your 

transferrable skills to any individual 

role and business.  

Technical Knowledge
It has been traditionally difficult for 

candidates to move from certain 

sectors of the Financial Services 

industry to another. This fact remains 

true in many instances, so with 

this in mind, it may be wise, when 

considering to approach the market, 

to consider what technical regulatory 

knowledge you have and which 

business types will be interested in 

your profile. It is logical to think, for 

example, if you are a subject matter 

expert relating to CPC, Retail Banking 

or Insurance firms would be of 

interest. In recent months, however, 

I have seen these borders begin to 

narrow, as many firms start looking 

at candidates with wider 

governance experience 

from different sectors of the 

Financial Services industry 

when they are hiring for 

Compliance professionals. 

Should I Stay  
or Should I Go?
When considering a move, sometimes 

it is wise to exhaust internal options 

before looking externally. This 

can be determined by your level 

and positioning in your current 

organisation. For example, a very 

common situation I have seen is 

the desire for first line operational 

candidates looking to make the move 

into Compliance. You may have made 

the decision to move into compliance 

and are undertaking your ACOI exams 

but are finding it difficult to get that 

break. In this situation, perhaps, it 

would be best to look internally for 

some regulatory exposure in your 

current role so that you can then 

show some relevant experience to the 

market. Furthermore, if you are a more 

seasoned compliance professional 

looking to take the step up to Senior 

Manager level, this can be a very 

competitive bracket in the market so 

progressing your career to that level 

internally could be the best move 

in the long run and make you more 

attractive externally when you do 

decide to move on.

CV Enhancement/
Salary
In every step of your career, it is 

important to ask yourself, would this 

move enhance my CV? Sometimes, 

when asking this question, taking your 

current salary into account can be an 

important point. If you are trying to 

diversify your regulatory knowledge, 

for example, or indeed move into a 

firm that is regulated differently, you 

may need to consider taking a step 

back in responsibility and/or salary in 

order to achieve such a move. Keeping 

in mind how the firm is regulated and 

how it is rated on the PRISM scale can 

be an important point. Many employers, 

when considering candidates will take 

into account the extent of Central Bank 

oversight your role has involved; this 

is particularly important at the more 

senior level of the market. Likewise, 

as you progress through the ranks of 

your career, a common occurrence is to 

seek diversification. It is important to 

think logically that as your salary and 

responsibility levels increase, the more 

expectation there will be upon you to 

have specific regulatory knowledge. 

It might therefore, in such a situation, 

be wise to take a step back in level, to 

secure an opportunity with exposure to 

different pieces of regulation. 

Conclusion
Career enhancement can be 

dependent on you making the right 

decisions at the right times. Knowing 

current market conditions and how 

you fit in, when taking into account 

the skill sets in demand, at any given 

time, is a vital part of this process. Yes, 

continued education through the 

ACOI plays a vital part in managing 

your career, however, you can also 

take your career in to your own hands, 

at any given time through making 

informed decisions.  ICQ

 
“It has been traditionally  

difficult for candidates to move from 
certain sectors of the Financial Services 
industry to another. It may be wise, to 

consider what technical regulatory 
knowledge you have and which 
business types will be interested 

in your profile.“
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02 03 04

05 06 07

01   Anne Keys, Joint Managing Partner, The Panel; Clive Kelly, ACOI President and Áine Hickey, Business Unit Director – Operations, Intertrust.  
02  Mal Convery, Social Media Executive and Conor O’Reilly, Senior Recruitment Consultant, Funds, The Panel.  03  Claire Dunwoody, Associate Director 

- Compliance, Funds and Operations, Robert Walters.  04  Gerry Grenham, Dean & Sarah Pyne, Postgraduate Studies Manager, The Institute of Banking.    
05  Gaven Bilsland, Resourcing Partner and Aisling Murphy, Resource Associate, Central Bank of Ireland. 06  MB Donnelly, Head of GDPR 

Awareness and Training, Data Protection Commission and Darren Kelly, Data Protection Commission.  07  Stephen Clarkin, Recruitment Specialist; 
Mary Loughney, Associate Director; Jackie Hennessy, Director, Risk Consulting and Tara Lenihan, Senior Associate Risk Consulting, KPMG.   
08   Jake Calver, Senior Consultant, Michelle Kinsella, Associate Consultant and Kevin Adam, Senior Compliance Recruitment Consultant, 

at Broadgate Search.    09  Kate Perrett, Marketing Executive and Ian Finn, Education Administrator LIA.  10  MB Donnelly, Head of GDRP 
Awareness and Training, Data Protection Commission; Anne Keyes, Joint Managing Partner, The Panel; Clive Kelly, ACOI President and Claire 
Dunwoody, Associate Director - Compliance, Funds and Operations, Robert Walters. 11  Anne Keys, Joint Managing Partner, The Panel.  
12  MB Donnelly, Head of GDPR Awareness and Training, Data Protection Commissioner.  13  Laura Murtagh, Recruitment Consultant - Compliance 

& Risk; Donal Whelan, Head of Compliance & Risk Division and Jamie O’Riordan, Senior Consultant - Funds & Asset Management, Lincoln Recruitment 
Specialists.  14  Donal Whelan, Head of Compliance and Risk Division, Lincoln Recruitment.    15   Claire Dunwoody, Associate Director – Compliance, 
Funds and Operations; Morgan McDonagh, Consultant – Compliance; Michael Nolan, Senior Consultant – Compliance; Suzanne Feeney, Director – 
Legal, Compliance & Financial Services and Aaron Spratt, Consultant – Compliance, Funds and Operations, Robert Walters .  16  Morgan McDonagh, 
Consultant – Compliance, Robert Walters; Anne Keys, Joint Managing Partner, The Panel; Melanie Blake, ACOI Council Member; Áine Hickey, Business 
Unit Director – Operations, Intertrust; Donal Whelan, Head of Compliance and Risk Division, Lincoln Recruitment Specialists; Tim Dyball, Director, Head 
of European Compliance at Kroll Bond Rating Agency, Inc and Clive Kelly, ACOI President .  ICQ

The 2018 ACOI Education and Careers Evening, aimed at those 
starting or advancing their careers in compliance, was held 
in the Marker Hotel on 14th June. The event was opened 

by ACOI President, Clive Kelly, who provided valuable insights on his 
experience of working in compliance and on the role of ACOI. Keynote 
speakers on the night included Anne Keys, The Panel; Clare Dunwoody, 
Robert Walters; MB Donnelly, Data Protection Commission and Donal 
Whelan, Lincoln Recruitment. 

We were delighted to have GDPR expert MB Donnelly from the Data 
Protection Commission join us on the evening. 

As always, our career experts were on hand to field individual queries 
from members as well as presenting at the event. Anne Keys, The 
Panel; Clare Dunwoody, Robert Walters and Donal Whelan, Lincoln 
Recruitment provided insights on the evolution of the compliance 
professional, on key areas of recruitment in compliance and on 
transferrable skills into compliance, respectively. 

A huge thanks to ACOI members Tim Dyball and Áine Hickey, who 
gave their unique perspectives on education and career progression 
in the compliance field. ACOI would also to offer our appreciation 
to Melanie Blake, ACOI council member and chair of the EDPC, who 
facilitated the panel discussion. The evening closed with Clive Kelly’s 
closing remarks, followed by an opportunity for networking. 

ACOI would like to take this opportunity to thank our guest speakers, 
education partners and you, our members, for participating in our 2018 
Education and Careers Evening. ICQ
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NEWS
Tracker 
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in association with

 Banking 
8TH JUNE 2018

Domestic
Department of Business 

publishes First Quarter 

Report on SME Credit 

Guarantee Scheme. 

European
EBA supports Commission 

in implementing the 

Basel III framework; 

ECB publishes Financial 

Integration in Europe 

report; European Union 

(Capital Requirements) 

(Amendment) Regulations 

2018; EBA launches a 

consultation on guidelines 

on disclosure of non-

performing and forborne 

exposures; ECB endorses 

worldwide strategy to 

reduce risk of wholesale 

payments fraud; ECB 

publishes guide to fit 

and proper assessments; 

Supervisory Board Chair 

replies to Dr Schäuble, 

President of the German 

Bundestag, on the ECB’s 

supervisory activities; EBA 

updates Q&A on Single 

Rulebook on Capital 

Requirements Regulation; 

Commission enacts 

Delegated Regulation 

under Capital Requirements 

Directive; Parliament Vice 

President Dombrovskis 

addresses Banking Union 

and Capital Markets Union; 

ECB sets out approach to 

UK banks during Brexit 

transition period; EBA 

launches two consultations 

on economic downturn in 

IRB modelling; EBA updates 

list of O-SIIs in the EU and 

ECB publishes the 2018 

Financial Stability Review. 

 Funds 
8TH JUNE 2018

Domestic
The Central Bank published 

the Thirtieth Edition of 

the Central Bank AIFMD 

Q&A; The Irish Funds 

GDPR Working Group 

published its fourth bulletin 

which outlines industry 

discussion on GDPR 

with the Data Protection 

Commissioner and the 

Deputy Commissioner; 

The Irish Revenue 

Commissioners issued 

an updated Guidance for 

investment undertakings 

and The Irish Funds FATCA/

CRS Working Group 

updated the Irish Funds 

FATCA and CRS self-

certification forms for both 

individuals and entities. 

European
Revision of depositary 

safekeeping duties 

under AIFMD and the 

UCITS Directive; ESMA 

launched a register of 

EU authorisations; ESMA 

updated its Q&A on the 

application of the UCITS 

Directive and Commission 

Implementing Regulation 

(EU) 2018/708 laying 

down implementing 

technical standards for 

the template to be used 

by managers of money 

market funds for reporting 

to competent authorities 

was published in the 

Official Journal of the EU.

 Insurance 
8TH JUNE 2018

Domestic
Central Bank publishes 

Policy Notice, Handbook 

and Guidance on third-

country branches ; the 

Cost of Insurance Working 

Group (CIWG) published 

its fifth quarterly update 

covering the first quarter of 

2018 and the Department 

of Finance has launched 

a public consultation in 

relation to the feasibility of 

establishing and operating 

an insurance claim-by-

claim register in Ireland. 

European
European Commission 

proposes changes to the 

Motor Insurance Directive; 

EIOPA launches latest 

insurance stress test; EIOPA 

issues Opinion on risks 

to the solvency position 

of insurers in light of 

Brexit; EIOPA publishes 

study on the modelling of 

market and credit risk and 

Insurance Europe publishes 

GDPR information materials.

 Investment 
8TH JUNE 2018

Domestic
Central Bank issues 

its Second Consultation 

Paper on the corporate 

governance requirements 

for investment firms 

and market operators; 

The Markets in Financial 

Instruments Bill has been 

referred to Committee 

Stage in the Seanad and 

the Central Bank of Ireland 

published reporting 

requirement guidelines for 

MiFID investment firms.

European
MiFID II: ESMA publishes 

bond liquidity assessment 

for bonds; ESMA launches 

companies’ portal; ESA 

calls for responses to 

questions relating to 

EMIR Clearing Obligation 

under the Securitisation 

Regulation; the European 
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Commission proposes 

amendment to regulation 

of OTC derivatives; ECB 

issues opinion on European 

Supervisory Authority; 

MiFID II/MiFIR introduces 

transparency requirements 

for equities, bonds, 

structured finance products, 

emission allowances 

and derivatives; ESMA 

updates Q & A on MiFIR 

data reporting; ESMA 

promotes consistent (anti-)

procyclicality margin 

measures for CCPs and 

ESMA publishes final 

Guidelines on MiFID II 

suitability requirements.

 Cross Sectoral  
8TH JUNE 2018

Domestic
The CBI published Issue 7 

of its Market Update 2018; 

The Criminal Justice (Money 

Laundering & Terrorist 

Financing) (Amendment) 

Bill 2018 has passed the 

Second Stage in the Dáil 

and was referred to the 

Select Committee on Justice 

and Equality for Committee 

Stage; CBI responds to 

Questions of Oireachtas 

Finance Committee; The 

President signed the Data 

Protection Act 2018 into law 

on 25 May 2018; the Fintech 

census was launched 

by Minister of State for 

Financial Services and 

Insurance, Michael D’Arcy; 

CBI may enforce diversity 

at board and management 

levels of regulated firms; 

Special Advisor Martin 

Moloney addresses seminar 

on Transforming Culture 

in Regulated Financial 

Services; Central Bank 

issues Annual Performance 

Statement for 2017; CBI 

publishes Consultation on 

Potential Amendments 

to the Fitness and Probity 

Regime for Credit Unions; 

CBI publishes Annual 

Report 2017; the Data 

Protection Commissioner 

published a guide relating 

to entering a Data 

Processing Contract; the 

Criminal Justice (Corruption 

Offences) Bill 2017 passed 

the Seanad report and final 

stages on the 30 May and 

the Department of Business, 

Enterprise and Innovation 

is requesting views from 

interested parties regarding 

the proposed EU Directive 

on Representative Actions 

for the Protection of 

the Collective Interests 

of Consumers.

European
European Framework for 

Threat Intelligence-based 

Ethical Red Teaming 

published; Mario Draghi, 

President of the ECB, 

delivers speech on risk-

reducing and risk-sharing 

in our Monetary Union, at 

the European University 

Institute, Florence 11 May 

2018; ESMA updates Q&A 

on MiFIR data reporting; 

European Financial Stability 

and Integration Review 

published; the European 

Commission proposes 

amendment to regulation 

of OTC derivatives; ESAs 

publish their joint 2017 

Annual Report; Finance 

Watch publishes its Annual 

Report; European Union 

(Financial Conglomerates) 

(Amendment) Regulations 

2018 gives full effect to 

Directive 2011/89/EU of the 

European Parliament and of 

the Council of 16 November 

2011; Yves Mersch, Member 

of the Executive Board of 

the ECB delivers speech 

on ‘Virtual currencies 

ante portas’, 14 May 2018; 

Peter Praet, Member of 

the Executive Board of 

the ECB delivers speech 

‘Economic developments 

in the euro area’, at the 

MNI Connect Roundtable, 

London, 14 May 2018; New 

rules adopted on money 

laundering and terrorist 

financing and Central 

Bank Deputy Governor 

Ed Sibley speaks on the 

provision of financial 

services in Ireland and from 

Ireland after Brexit at the 

Institute of International 

and European Affairs. ICQ
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What did you want to do when  
you left school?
As with many of my classmates at 

that time, I wanted to go to University 

and sample student life. I was offered 

a place at University of Limerick 

in Business Studies. However, my 

ultimate childhood dream was to 

end up teaching/lecturing. However, 

family circumstances dictated that this 

wouldn’t be my immediate calling, and 

so I entered the workforce. 

How did you enter into the  
world of compliance?
I entered the world of compliance 

through my involvement on the Board of 

a local credit union. “We would like one 

member of the Board to do the QFA to 

enhance the experience on our Board”, 

the Chairman announced one night. I 

decided to take on the challenge and 

found the module on Regulations to be 

of particular interest. So I wanted more 

and the PDC seemed the obvious next 

step. However, until Jan 2016, I still wasn’t 

working full-time in a compliance role 

until an opportunity presented itself at 

Cara Credit Union and the CEO asked if I 

would accept this new challenge.

What do you consider are the 
challenges ahead for your industry?
In general, the main challenge facing 

compliance professionals is based on 

the pace of change being experienced. 

The level of updates to regulations and 

legislation is huge. The increasing use 

of technology and the emphasis on 

cybersecurity are also adding pressure.  

With the increased focus on corporate 

culture, ethical behaviour and 

standards of governance, compliance 

professionals need to be even more 

integrated into the business and work 

more closely with all areas.

How would you describe your 
management style?
I like to challenge opinions and 

procedures, I like to get the best from 

people and I do this by effectively 

communicating with people (sometimes 

listening more than talking).

What’s the most valuable advice 
that you have been given?
If asked for your opinion, never be 

afraid to offer it, even if it goes against 

the norm. Be your own person and take 

a stand if you believe strongly enough 

in something.

An accomplishment you are  
most proud of?
Professionally - having not gone to 

college and achieved a qualification 

was always a regret of mine. However, 

between 2006 and 2016 I was given the 

chance to put this right, and now have 

several qualifications that I can be proud 

of and use on a daily basis.  Personally 

- In 2015, I set myself the challenges 

of cycling the Ring of Kerry (180 km), 

running the Killarney half marathon and 

walking the Kerry Way (155 km over 9 

days) and I am glad to say that by Aug 

2017, I had accomplished all 3 (though 

not without blisters and sore feet!!).

ICQ

What are you currently  
watching and listening too?
Watching - while I don’t get time to watch 

a lot of television, I like getting into mini 

series and I am currently watching Line of 

Duty on Netflix. Listening - I have a very 

diverse taste in music with a particular 

enjoyment for music from the 80s. Phil 

Collins, Peter Gabriel and Genesis would 

be favourites. 

What’s your favourite book  
of all time and what book  
changed your life?
The Da Vinci Code by Dan Brown were the 

most intriguing and captivating I have read 

to date. I just couldn’t put them down once 

I started.  The book that helped me to cope 

more was “Mindfulness: A Practical Guide 

to finding peace in a frantic world” by Mark 

Williams and Dr Danny Penman.

How do you relax & unwind?
Sometimes I go for a run or a walk alone 

and try to relax and empty my mind. Other 

times it involves weight and resistance 

training, while on other occasions I have 

been known to put on the earphones and 

relax to music.

What’s your favourite restaurant?
For the special occasions, it has to be 

Nicks Restaurant in Killorglin. Good food 

and a lovely ambiance with the piano 

playing in the background, really makes 

for a great night. 

Where is your favourite  
place in Ireland?
My favourite place has to be  

Killarney National Park which stretches 

for miles of walks and trails, fabulous 

scenery over the Lakes of Killarney, 

Torc Waterfall and Torc Mountain, Ross 

Castle, Muckross House, golf courses 

and of course the many deer roaming 

throughout the Park. It’s a magnificent 

place to be on a fine sunny day! ICQ
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