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Scotland’s Route Map

• Scotland’s Route Map through and out of the crisis was published on 21 May and provides an indication of 
the order in which we will carefully and gradually seek to lift restrictions across four phases.

• To review the Route Map click here.

Phase 3: A Staged Approach

• Progression through the phases of the Route Map depends on meeting a range of criteria including 
conditions set by the World Health Organisation – to ensure that we do not further ease restrictions unless 
it is safe to do so. The substantial progress that we have collectively made in Scotland, by following the 
relevant rules and guidance, has enabled us to meet the conditions to progress to Phase 3.

• Click here for the latest guidance.

https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis-phase-3-update/pages/1/


Latest updates on Hospitality

• On 14 August 2020, the Scottish Government published new statutory guidance for the hospitality sector.

• The assets on the following pages are available for hospitality businesses to download and print, to ensure 
customers have the latest information on how to keep themselves and others safe. 

• Further information on guidance for the hospitality sector can be found on the Scottish Government 
website.

https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/


Phase 3 – Hospitality

Assets 

• Available on the Scottish Government 
website for businesses to download, 
print and display.

• Provide customers with information 
on the latest guidance to support safe 
visits to hospitality locations.

• Two versions are available, each in A3
and A4 formats

https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/tools-and-resources-to-help-businesses/


Phase 3 – Test and Protect

Overview

• Hospitality premises must record customers’ details, 
including name, contact details and the date and time of 
visit.

• In the event of a localised outbreak, NHS Scotland will 
contact those affected.

Assets

• Test and Protect poster – A3 and A4

• Collection of personal data privacy notice

https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/06/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/documents/test-and-protect---hospitality-poster-a3/test-and-protect---hospitality-poster-a3/govscot%3Adocument/00660269_SGV%2BTest%2B_%2BProtect_Hospitality%2Bposter%2BA3_72858.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/06/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/documents/test-and-protect---hospitality-poster-a4/test-and-protect---hospitality-poster-a4/govscot%3Adocument/00660269_SGV%2BTest%2B_%2BProtect_Hospitality%2Bposter%2BA4_72859.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/06/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/documents/collection-of-personal-data---privacy-notice/collection-of-personal-data---privacy-notice/govscot%3Adocument/Collection%2Bof%2Bpersonal%2Bdata%2Bprivacy%2Bnotice%2B-%2Bwebsite%2Bversion%2B3%2BJuly%2B2020.pdf


Phase 3 – Hospitality checklist

Assets

• Checklist for hospitality settings to ensure their premises are 
prepared to safely serve customers.

• Available to download from SG website.

https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/06/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/documents/tourism-and-hospitality-sector-checklist/tourism-and-hospitality-sector-checklist/govscot%3Adocument/Tourism%2Band%2Bhospitality%2Bchecklist%2B10%2BJuly.pdf?forceDownload=true


Existing assets

The following existing assets can be used in conjunction with the specific hospitality assets, to provide 
comprehensive guidance for customers and staff. 



Phase 3 – Latest Restrictions 

Assets 

• Meeting indoors (infographic and social copy)

• Latest restrictions (infographic and social copy)

• CTA: www.gov.scot/coronavirus

• Download all Phase 3 assets here

https://we.tl/t-vuwByzvqyU


FACTS Protection Campaign

YouTube 

• 30 second TV ad

• British Sign Language version

Assets

• Digital social asset (20 sec)

• A3 Poster

• British Sign Language asset

• Download all assets here

Please note the poster is now available in 38 languages and can be 
downloaded here.

https://youtu.be/YOoh2m0OYys
https://youtu.be/9anFo7zPpi0
https://we.tl/t-vuwByzvqyU
https://www.gov.scot/publications/coronavirus-covid-19-facts-poster-including-translations-and-accessible-formats/


Protection Assets

Assets

• A4 Poster

• A3 Poster

• Download all assets here

https://we.tl/t-vuwByzvqyU


NEW: We Are Scotland

• On 9 July we launched the latest We Are Scotland campaign.  The 
role of this campaign is to embed a greater a sense of collective 
responsibility in fighting coronavirus.  It aims to tap into people’s 
emotions, reflect how we are all in this together, provide a sense of 
hope and how we can only overcome coronavirus together. 

• We Are Scotland is the overarching campaign, running alongside 
FACTS protection campaign, Test & Protect and any restriction 
changing messaging.  

• You Tube link 

• Download We Are Scotland assets here

https://youtu.be/11WzbDT6-9g
https://we.tl/t-KzAF2y3hGK


For more information:

www.gov.scot/coronavirus

http://www.gov.scot/coronavirus

