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GUIDE OVERVIEW 

The objective of this guide is to provide an overview and training on the use of all features 
within the eApplication. The intended audience for this guide is approved Distribution 
Partners, individual agents and office support requiring access to tools that support the 
sales of Lumico Life Insurance Company's products. 
 

GETTING TO THE E-APPLICATION 
 

1. After signing in to the 'Agent Portal', click on the services menu on the 
top left of the navigation bar. 

2. Select 'Features' from the menu. 
 
 
 
 

 
 
 

 
 

3. Under the 'New Application', select your 'Sales Type' and 'Insured 
Signing State' and enter 'Insured Signing City'.  
 
Note: the insured's signing city & state entered should be the 
customer's resident city & state. 
 

4. Click on 'Create New Application'. 
 
 
 
 

5. You will be taken to the Lumico eApplication home page. Click on 'Apply Now' at the top right 
when you are ready to start an application. 
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6. Select the desired product by clicking on to begin the application. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

7. After your selection, some questions will pop up below asking you to enter in the customer's 
desired coverage amount, age and state. 

 

 
 

BASIC INFORMATION 

The basic information section will ask for the customer's demographic information. At this point, you 
can either fill out the demographic information on behalf of the customer or release the application 
to the customer to populate. The attached journey scenario is for when you will be completing the full 
application over the phone on the customer's behalf. 
 
Tips:  
- Every page will have an 'Agent Summary' pop up available to show 
you a summary of the customer information, product and health. 

- Also, at the top of every page is the progress bar to show you your 
status throughout the journey. 
 

 
 
 
 
 

Once you hit continue, 
the application process 
will begin.  
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1. Complete all required fields. The signing authorization will default to 'Electronic' and cannot be 

changed. 
 

 
 
Before moving on to the next section of the application, you must transfer control of the application 
over to the customer to review their information and Lumico's privacy policies. The customer can 
then continue the application on their own or transfer control back to you at any point during their 
journey. 
 

SEND TO CLIENT 
The send to client feature lets you share the application with the customer. It allows both you and the 
customer to share and toggle between the application at any point during the journey. Any 
information entered prior to sharing will be automatically saved and the person receiving the 
application can see the most recent content. 
 
1. On the upper right corner of the screen, click on 'Send to Client'. 

2. Once you click that button, the below pop up message will open, prompting 
you to enter your customer's email address and create a password which can 
be shared between the two of you. The customer will use these credentials to log in to their 
application. 

Note: Password must contain a minimum of 8 characters, including one upper case letter, one lower 
case letter, and at least one number. 
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3. The following screen will pop up; it has instructions on how to let your customer know how to 

access the application and share the application back with you. 
 

 
 

BASIC INFORMATION – CUSTOMER REVIEW  

1. The customer will receive an email from 'noreply@lumico.com'; subject line: 'Saved Application'. It 
will provide them with a link to access the application.  
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2. They must use the email and password you created for them to sign in. 

 
 

3. After the customer has signed in and can review the basic information page, they must scroll to 
the bottom of the page, reading through the disclosure. 

4. Then click on 'Continue, I Agree' before moving on or handing the application back to you. 

 
 

If they choose to, the customer can complete the rest of their application on their own.  
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BASIC INFORMATION – SENDING APPLICATION BACK TO AGENT 
If the customer chooses to share the application back with you:  

1. Click the top right button on their application screen which states "Save 
or Share".  

 

 

2. The customer will be prompted to first notify their agent before transferring the application and 
then after clicking continue, to re-enter their email and password to generate a code to transfer 
control back to you. 
 

   
 
 
3. A 6 digit, one-time code will be generated. The customer provides 

this to you, so you can retrieve the application and continue on 
their behalf. 
 
Note: The customer can click 'Close' after generating the code but 
should not close out of the browser/screen. Ask them to leave it 
open; they will need to electronically sign the application at the end. 
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4. To retrieve the application on the agent portal, navigate to: 

Menu > Features > 'Go To Application' 

 
5. After entering in your customer code (provided by customer), click go to application. 

6. The application will pick up where the customer left off. 
 

The remainder of this guide is based on the agent completing all information on the customer's 
behalf and continues on after the 'Basic Information' page. 
 
Note: If the customer is hesitant to provide any of their information over the phone, at any point, you 
and the customer can transfer control of the application back and forth between the two of you during 
the application journey following the same steps above. 
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PERSONAL HISTORY 

Below is the journey if you are populating the personal information on behalf of the customer. 
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BENEFICIARIES 

1. Select the number of primary beneficiaries and click continue. 

 
 

2. Basic information of each beneficiary will need to be entered.  
 
Note: The percentage share of each beneficiary must equal 100%. The pie chart on the side displays 
the distribution of each share. 
 

 
 

Click 'Continue to move 
on to the 'Beneficiaries' 
section. 
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3. The 'Contingent beneficiaries' section is optional. A contingent beneficiary is a person or entity 
that the insured names to receive the benefit should the primary beneficiaries pass away before 
or at the same time as the insured. 
 

 
 
 
HONESTY STATEMENTS 

The application will ask the customer to confirm on the following honesty statements listed below. 
Customers will need to agree to continue the application.  
 

 
 
 

 
 
PERSONAL AND MEDICAL HISTORY 

The Personal and Medical Information page takes a deep dive into the customer's medical history. 
The way the application is designed, if the customer clicks no on a question in the previous section, the 
next section will not appear, and the application will ask you to continue to complete the rest of the 
application. Below are images of the entire personal and medical information questionnaire.  
 

Click on continue to 
proceed to 'Honesty 
Statements'.  

Click 'Continue' to 
move on to ‘Personal & 
Medical History'. 
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APPLICATION APPROVAL 

Once the personal history questionnaire is completed, if the criteria of the applicant is met for 
approval, you will see the following message listed below:  
 

 
 
 
FINAL QUOTE 

This page will break down what the monthly payment will be based on the amount of coverage 
requested and give the customer their final quote. 
Note: You can adjust the quote if the customer decides they want more or less coverage. Click on green 
tab to adjust by premium amount. Click on the orange tab to adjust by coverage amount. 
 

 
 

Click 'Show me my 
quote!' to be brought to 
the final quote page.  

Click 'Continue' to move 
on to 'Payment details' 
section. 
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PAYMENT DETAILS 

Below are images of the Payment Details page of the application. 
Enter in payment details, including frequency of payment as well as method to pay. The application 
can accept both a bank routing number as well as a credit card number to charge for payment. 
 

 
 

 
 

 
 
 
  

Once the payment is 
cleared; it will bring you over 
to the following page; which 
indicates the payment form 
was acceptable.  
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CUSTOMER SIGNATURE 

After the payment details are completed, the page below will give instructions on next steps.  

 
 
1. Click release to client so the customer can complete their confidential information and 

electronically sign the application using their Social Security Number. 

2. Once the application has been released back to the customer, this will end your session. It is now 
up to the customer to complete the application for the policy to be issued.   

 
 
SIGNATURE PAGE 

1. Once the application has been released to 
the customer, they can continue to the 
signature page from the browser/screen 
they kept open. 

2. They can fill out their Social Security Number 
and then 'Click to sign' the application. 

3. A digital signature recording the time, date 
and IP address will appear at the bottom of 
the screen. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

Once customer selects 
'Continue', the 
application is complete.  
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This will display a confirmation page to the client which has the product name they have registered 
for; along with the coverage amount, monthly cost, policy number and any additional relevant details. 

 

 
 
Tip: the customer can also download a copy of their confirmation by clicking on 'Print Confirmation'. An 
example of a policy confirmation is below. 
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INELIGIBILITY CRITERIA 

On the personal summary page, the application asks the customer various questions about their 
health. Depending on the customer's answers, the application may flag the customer as ineligible to 
purchase the product. If this scenario occurs, after the basic information page, the application will 
skip to the following message:  
 

 
 
IDENTITY CHECK 

There may be certain scenarios where the application may not be able to confirm your identity using 
the basic information that you have provided. In that case the application will ask identity specific 
questions that the customer will need to answer to move forward with the application. 
 

 
 
There may also be instances where after the Basic Information page, the application will ask the 
customer for their Social Security Number (SSN). The applicant should enter their SSN if prompted; if 
they enter their SSN correctly, they will move on to the personal history page. If they do not provide a 
correct SSN, the application will end. 

This indicates that the customer is 
not a good candidate to purchase 
that specific product. The page will 
give further instructions to the 
customer on next steps, should they 
wish to speak to someone. 
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This is what will appear if the applicant fails to enter the correct SSN requested above: 
 

 
 
There may also be instances where the 
application cannot be certain of your 
identity for various reasons. If the 
application cannot verify the identity, 
it will take you through the application 
journey, however, the policy will not be 
issued right away. Instead, after 
entering the payment details and 
signing, the final page will display a 
message like the one below: 
 
This means that the applicant was 
referred. They will receive some email 
correspondence, asking for some 
additional documentation to verify 
their identity. 
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REFERRAL REASONS 

When a referral occurs due to third party data missing, it gets referred to IBU to collect the missing 
data. 
 
How long does it take for IBU to look at an application? 
If there are no additional requirements, a decision is made within 48 hours. 
 
Does IBU reach out directly to the customer?  
In most cases whenever a referral happens, there is a telephone interview. If an interview is required, 
the applicant will get a phone call. 
 
If there is a data outage and the application is sent to manual underwriting, (for example, the MVR 
was not available during time of application, and the application gets referred) IBU will try to re-run 
MVR in an attempt to solve the issue before engaging with the applicant. 
 
If needed, how soon would IBU reach out to the customer?  
IBU will assess the situation and decide if a telephone interview is required. If an interview is needed, 
IBU will reach out to the customer the same day they receive the case. 
 
Turnaround time of completion of case:  
This depends on the customer's engagement. The average manual turnaround time is 9.5 days. Most 
of this in contingent upon how quickly IBU are able to get in contact with the applicant to do a follow 
up telephone interview and complete the questionnaire.  
 
How long does a referral stay pending?  
30 days for PHI and Labs; 60 days for Medical records. 
 
Identity Verification 
For identity verification, if we cannot confirm identity of a customer on the application an email is 
sent over to confirm the identity. If a customer does not upload the requested documentation within 
14 days, the case will then be closed. 

 A Lumico branded email is triggered by IBU and automatically sent the customer. 

 Turnaround time for identity verification is 24 hours.  

 A fax number is available to customers to send their documentation if needed. 

 If an applicant is declined by IBU, a letter will be send to the applicant by mail. 

 
AGENT WEB PORTAL 

Once a policy has been issued, an agent can see the policy details on the agent web portal. Access to 
this web portal is given during the appointment process with Lumico Life Insurance Company. The 
customer will also receive access to a customer portal via email. This is where they can view their 
policy details. 
 
On the agent web portal, an agent can see policies they have sold, along with reports showing their 
book of business and commission statements.  
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