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Export flow from UK to EU via Tilbury

1. The Declarant must pre-lodge the Export Declaration/s with CDS, along with Exit Summary prior to goods being loaded on UNIT/ or Empty UNIT arrival at Port.
2. Link to Customs Handling of Import and Export Freight (CDS)

3. Declarant receives UCR and passes to Trailer operator (DFDS Customer)

4. Trailer Operator / DFDS Customer makes electronic booking via My DFDS Freight or EDI booking set-up with DFDS. Must include number & type of packages & UCR
5. DFDS receive electronic booking

6. DFDS system processes booking via an EDI message & sends it into Port systems & the Inventory system (Destin8), ALl systems are electronically linked.

7. When Destin8 receives electronic message containing DFDS booking details a UCN (Unique consignment number) is automatically created

8. Unit and UCN are linked, Provided that the UCR is present the Unit can access the terminal. No UCR, No terminal entry

9. Customer makers VBS booking

10. Driver arrives at Tilbury and visits DFDS gate staff to transmit SI-Brexit data

11. Driver arrives at gate and makes the normal usual transaction using VBS number

12. On completion of the transaction, unit accesses the terminal, & EDI automatically updates Destin8 to “arrive” the Unit in the inventory system

13. A “Goods received” message is then sent to CDS (electronically via destin8)

14. Entry route advice returned to Destin8 from CDS (electronically)

15. Goods cleared to load to vessel, or alternatively Exam/Checks may be required before permission to Lload is given

16. Unit shipped, Destin8 updated and also CDS (electronically)

17. Declarant receives message of confirmation of shipment, classified as a “goods departure message " (GDM)


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/209612/Customs_Handling_of_Import_and_Export_Freight__CHIEF_.pdf
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Export Transits from UK via Tilbury

. For T1 Transit exports a UCR and a transit MRN is required.
. To generate a T1 where the office of departure is Tilbury an LRN must be supplied to the local transit team ideally electronically
. To be completed in advance of the units arrival at terminal with at least 4 hours notice.

. The email address to submit LRN’s too is thames.gateway@homeoffice.gov.uk

*  Address and opening hours:

Reference number: GBO0D0093
Main office: Central Community Transit Office (GB000001)

Address: Tilbury
Custom House, Tilbury Docks

RM18 7EJ Tilbury
CEN
United Kingdom (GB)

Opening Season: ALL YEAR
Opening hours: Maonday - Thursday: 08:30 - 16:00
Friday: 08:30 - 15:30


mailto:thames.gateway@homeoffice.gov.uk

\What is your role in EXPORTS

Declarent
role

(Customs
Agent)

* Declares goods to be exported into CDS
and submits Exit Summary Declaration*

*  Provides trailer operator with UCR.
* Depending on routing:

o may need to furnish National
Clearance Hub/ UK Border Agency
(NCH / UKBAR) with further
information.

Customer

. . . Role
asVYes

Ensures goods have been pre-lodged prior to
arrival at UK Port

Ensures S| Brexit data correct and with driver
Customer makes a VBS booking

Booking reflects accurately pre-lodged entry,
(*The declaration), including packages &
weights

Provides UCR in/with booking to DFDS for all
bookings. (Without UCR no terminal access for
driver)
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DFDS Role

Transmits booking into Inventory system

Transmit SI Brexit data



UK Exports Via Tilbury- Temporary Storage
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Pre-Terminal/Port arrival process

Declarant/Shipper
passes UCR to
Trailer operator

Declarant |.e. DFDS Customer

lodges Export

Declaration &
Exit Summaries

for all UNITS

Unit shipped.

Updated in Destin8 &
Declarant receives
Goods departure
message. ie via CHIEF
(EDI)

Vessel departs
from UK port

°°_°$°> ........................... _’ .............. SR S — _> ....................... _} ....................... o

Unit will remain on hold

Driver can drop Unit

DFDS Customer Customer booking Automatic booking UCN auto created in . N
makes booking received by DFDS created in Inventory Destin8, which is by bool_<|ng Unit in at
with DFDS Via system, including system (Destin8) with linked to Unit nhumber gate via DFDS Desk

to complete Sl Brexit

EDI / My DFDS UCR Number UCR present

Must include number & : DFDS systems DFDS has automatic Trailer cannot enter If no UCR present

types of packing and ! automatically EDI links it to Terminal if a UCN is not : Unit will not be
UCR. : linked with Inventory system linked to a valid permitted to enter
Inventory system (Destin8) booking as this means terminal

via EDI messaging cargo is not cleared

Post-Terminal/Port arrival process

Goods cleared & :
available for loading to :
Vessel :

Exams possible,
i.e. dependent on
cargo type

Entry Route advice
auto returned to
Destin8

Trailer is arrived
in Destin8

Good received message
sent from Destin8 to CDS:

Clearance routing

Automatic EDI message | Destin8 auto updated
Number (From CDS) :

if Goods not cleared via message from gate :
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Goods loaded onto Unit. Booking made with DFDS
Customer creates GMR following GUMS process - GUMS Route must be Calais Tilbury

Booked Unit arrives at Terminal in Calais

GMR and SI Brexit necessary procedures undertaken

Unit loaded to vessel

\Vessel departs / manifest transmitted electronically into Destin8, (Inventory system).
Manifest received in Destin8

UCN auto created on receipt of above in Destin8

W O NGO WA W NE

Vessel arrived 4 hr prior to physical arrival to allow GUYMS process to clear units prior to vessel arrival. System may trigger a GVYMS inspection*

10. Vessel arrives into DFDS Port & is auto “arrived” in Destin8

Note: *GUMS inspection may be a paperwork check, not necessarily a physical inspection,

11. Unit “landed” in Destin8 automatically on discharge DFDS will advise customer if this is the case

12. Potential electronic “call” for Exams - dependent on cargo**
" . . .
13. Trailer released if inspected Terminal will present trailer for exams where relevant UK body

14. Driver can collect via gate
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Import Transits EU - UK via Tilbury

General
» Transit Discharge is not controlled by Destin8.

* Itis alegal requirement that all transit loads travel to the UK under a GMR listing the Transit document number.

T1 Transit with discharge Tilbury

. It is the responsibility of the haulier to discharge the Transit with Border Force International trade Team at Customs House. BF use the GMR and NCTS to validate the T
Transit.
» Goods are under customs control at the border and the T form will be discharged only when goods are under customs clearance.

. For T1 Transit goods import clearance is done by claiming the consignment in Destin8 as for normal inventory linked imports.

T1 Transit with Discharge inland (other destination in box 53 not Tilbury) and T2 Transit.

. Goods are NOT under customs control at the border and require no customs entries at Port.
. Border Force International Trade team execute an automatic process to validate the EX Transit in GTMS and NCTS and release the Local Customs hold.

* Thereis no (longer any ) requirement for the Office of Transit to be stamped by Border Force at Tilbury



\What is your role in IMPORTS into UK

Declarent
role

(Customs
Agent)

Declarant/customs agent will create GMR
number via GUMS system

Customer

. . . Role
asVYes

Ensure driver has necessary GMR number.
Route for GUMS movement must be Calais
Tilbury

Booking with DFDS reflects accurately cargo
being carried

P74 Keep your
} business
A moving

DFDS Role

Transmits manifest after vessel sailing into
Inventory system UK, (Destin8)

Communicates GUMS holds to customer

Tilbury terminal will present authority
examinations
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UK Imports via Tilbury- GUMS via Inventory system

Pre-vessel arrival Process

Unit arrives at GMR number Unit Loaded to : :  Manifest transmitted :  UCN automatically
: : scanned by : : Vessel departs : on departure to : created in Destin8 and all:
: FR port : . : vessel : : : :
5 5 : DFDS at Calais : : : Inventory system  : UNIT’s placed on Hold.** :
OO0 O==O ' ; :I . . ' ’ :
Goods loaded 5 5 ; : : :
to UNIT Goods cleared . :
following local : : : : DFD_S has automatic EDI'Y | o o, Manifest arrival
requirements : links to Inventory  : into Desting

system Destin8

Post-vessel arrival Process

VVessel arrived

: . : : : : in inventor
Goods released & Exams possible, ~ : Unit unloaded : Vessel arrives in ¢ ALl units cleared unless : sustem 4 hrgs
available for collection | i.e. dependent on cargo : nit unloade : Tilbury : GUMS inspection required: yste
via : : from vessel : : : prior to
gate : type : : - .
: : Physical arrival
Driver applies : : : :
for cleared Unit : : : : : i i
: : . : : : GUMS |nspect|on_does Units Embarked in
at gate : : Egplant, animal product; Edi : not mean physical
: : . . L I messaging : : . _ system
: Hold in Destin8, terminal : : examination

presents Unit
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