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Stay connected with local resources for
updates and emergency assistance:

Brevard County Emergency Management: 
(321) 637-6670 | Facebook | Twitter | 
brevardfl.gov/EmergencyManagement

Get Emergency Alerts from AlertBrevard: 
Sign Up Today 

Florida Division of Emergency Management:
FloridaDisaster.org

Brevard Transportation & Special Needs
Regisistry: Apply Now

HELPFUL BREVARD COUNTY
RESOURCES

https://www.facebook.com/BrevardEOC
https://twitter.com/brevardeoc
https://www.brevardfl.gov/EmergencyManagement
https://www.brevardfl.gov/EmergencyManagement/AlertSignup
https://www.brevardfl.gov/EmergencyManagement/AlertSignup
https://www.floridadisaster.org/
https://member.everbridge.net/453003085617884/login


UTILITY COMPANIES & 
NEW RESIDENT CONTACT INFO

You may apply for Homestead Exemption at any time during
the year, however, applications received after MARCH 1 will
not be effective for the AD Valorem Tax Exemption until the
FOLLOWING year. You will need to have available your
recorded Warranty Deed and proof of Florida residency with
either a FL Driver’s License, a Voters Registration or Vehicle
Registration.
Melbourne - 1515 Sarno Rd
Viera - 2725 Judge Fran Jamieson Way Bldg C
Palm Bay - 450 Cogan Drive SE

ELECTRICITY

SCHOOL

WATER SERVICE

GAS SERVICE

CABLE/SATELLITE

WASTE/RECYCLING

NEWSPAPERS

DRIVERS LICENSE OFFICES

AUTO TAG AGENCIES/TAX COLLECTOR

HOSPITALS

HOMESTEAD EXEMPTIONS

Residential: 321-723-7795
Out of Area: 800-226-3545
www.fpl.com

Florida Power and Light Co.

321-362-1000 
www.brevardschools.org

Brevard County Schools

321-608-7100
www.melbourneflorida.org/utilibill

Melbourne, Eau Gallie and Beaches

321-727-7700
www.westmelbourne.org

West Melbourne

321-952-3420
www.palmbayflorida.org/utilities

Palm Bay

321-433-8400

Cocoa, Cocoa Beach, Merritt Island, Port St.
John, Patrick AFB, Cape Canaveral, Viera,
Suntree

Titusville
321-383-5791

Mims
321-264-5130

Rockledge
321-690-3975

Florida City Gas
800-993-7546 - www.floridacitygas.com

AmeriGas
321-631-5070 - www.floridacitygas.com

Spectrum
855-222-0102 - www.spectrum.com

Dish Network
888-765-6680 - www.dish.com

DirecTV 
888-777-2454 - www.direcTV.com

Waste Management
321-723-4455 - www.wm.com

Florida Today
321-242-3877 - www.floridatoday.com

Melbourne - 321-264-6935
Palm Bay - 321-952-4540
Titusville - 321-264-5224

Melbourne - 321-264-6935
1515 Sarno Road

Palm Bay - 321-952-4540
450 Cogan Drive SE

Titusville - 321-264-5224
240 E. Eau Gallie Blvd.

Melbourne Regional (Wuestoff)
Medical Center                     321-752-1200

Rockledge Regional (Wuestoff)
Medical Center                     321-636-2211

Holmes Regional                       321-434-7000
Health First Viera                      321-434-9000
Parrish Medical                          321-268-6111
Cape Canaveral                         321-799-7111

Barefoot Bay
321-633-2091



RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

1. Essential Hurricane Preparedness Kit
Ensure that you and your family have the necessary supplies in case of
an emergency:

Non-perishable food for at least 3 days
Water (1 gallon per person per day)
Flashlights, batteries, and a battery-powered or hand-crank radio
First aid kit and essential medications
Important documents (in waterproof containers)
Blankets, toiletries, and hygiene items
Portable phone chargers

2. Stock Up on Entertainment for Power Outages 
If the power goes out, it can be challenging to keep children
entertained, especially when they’re used to electronics. Prepare a “no-
power” activity box with the following:

Glow Sticks & Flashlights: Glow sticks and flashlights are not only
practical but also fun! Kids love playing with these in the dark. You
can even create a glow-stick scavenger hunt or tell stories using
flashlight shadows.
Non-Battery Games & Puzzles: Stock up on board games, playing
cards, and puzzles. These can keep your kids entertained for hours
without needing power.
Books & Coloring Supplies: Gather books, coloring books, and
crayons or colored pencils to keep their minds occupied with
creative activities.
READ OUR FULL SECTION ON KIDS AFTER THE VIDEO IN THIS BOOK!
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

3. Protect Your Home
Taking steps to fortify your home can make a significant difference in
minimizing damage during a storm:

Hurricane Shutters or Impact Windows: Install storm shutters or
upgrade to impact-resistant windows to protect your home from
flying debris.
Roof Reinforcement: Make sure your roof is hurricane-ready by
securing loose shingles or installing hurricane straps.
Secure Outdoor Items: Bring in or securely tie down outdoor furniture,
grills, and anything that could become airborne in high winds.
Garage Door Reinforcement: Strengthen your garage door, as it’s one
of the most vulnerable parts of your home during a hurricane.

4. Evacuation Routes & Shelters in Brevard County
Familiarize yourself with evacuation routes and shelters in Brevard County
to ensure you know where to go if evacuation becomes necessary:

Brevard County Emergency Management: Stay informed by visiting
Brevard County Emergency Management for the latest updates on
evacuation orders, shelter locations, and hurricane tracking.
Local Shelters: If your home isn’t safe during a storm, Brevard County
offers general and pet-friendly shelters. You can find the latest shelter
locations on the Brevard County website or through local news outlets.
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

5. Tech Tips for Storm Tracking and Communication
Leverage technology to stay informed and connected before, during, and
after a storm:

Hurricane Apps: Download weather apps like MyRadar or The Weather
Channel to track storms in real-time.
Emergency Alerts: Sign up for emergency alerts from Brevard County
to receive up-to-date evacuation notices and storm information
directly to your phone.
Backup Chargers: Keep portable chargers on hand to ensure your
phone and other devices stay powered if the electricity goes out.

6. Real Estate Agents: Preparation Is Key
Agents should also take steps to prepare during hurricane season,
especially when managing properties and client transactions:

Remove Signs and Lockboxes: Remove all for-sale signs, sign riders,
and lockboxes from properties before the storm to prevent damage or
loss.
Insurance Binding: Remind clients to get insurance bound before a
storm is named. Insurance companies often stop issuing or binding
new policies once a tropical storm or hurricane is named.
Review Force Majeure Clause: Explain the "force majeure" clause in
contracts, which may extend closing timelines due to hurricanes or
other unforeseen natural events.
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

7. Post-Storm Recovery
After a hurricane, it’s important to follow certain steps to recover
safely and efficiently:

Assess and Document Damage: After the storm, inspect your
property and take pictures of any damage to help with insurance
claims.
Licensed Contractors Only: Avoid scams by working with licensed
contractors for repairs. Brevard County provides a list of licensed
professionals who can help with repairs post-storm.
Remove Debris Safely: Hire professionals to remove large trees or
debris safely, especially if it could pose a further risk to your
property.
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

Hurricane season can be particularly stressful for families
with children, but with some thoughtful preparation, you

can keep them safe and even entertained during the
storm. Here are some tips to help you prepare for a

hurricane when you have kids, including creative ways to
keep them occupied during power outages.
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

1. Build a Kid-Friendly Emergency Kit
In addition to your regular emergency supplies, consider adding items
specifically for your children:

Comfort Items: Pack their favorite stuffed animals, blankets, or
comfort toys to provide a sense of security.
Child-Sized Headphones & Tablets: If the power stays on, make
sure devices are fully charged with downloaded content ready for
them to watch or listen to.
Healthy Snacks & Juice Boxes: Keep kid-friendly snacks like granola
bars, crackers, and juice boxes to make sure they have easy access
to food that’s familiar to them.

2. Create a Hurricane Plan Together
Kids often feel more secure when they know what to expect. Involve
them in the preparation process:

Explain What to Expect: Talk to them about hurricanes in a calm,
reassuring way. Explain what you’re doing to keep everyone safe
and answer any questions they have.
Assign Responsibilities: Give kids small tasks, like packing their
favorite toys or helping to organize flashlights. It gives them a
sense of control in an otherwise unpredictable situation.

Creative Tips to Keep Children Safe, Calm, 
and Entertained During the Storm
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

3. Stock Up on Entertainment for Power Outages
If the power goes out, it can be challenging to keep children
entertained, especially when they’re used to electronics. Prepare a
“no-power” activity box with the following:

Glow Sticks & Flashlights: Glow sticks and flashlights are not only
practical but also fun! Kids love playing with these in the dark.
You can even create a glow-stick scavenger hunt or tell stories
using flashlight shadows.
Non-Battery Games & Puzzles: Stock up on board games, playing
cards, and puzzles. These can keep your kids entertained for
hours without needing power.
Books & Coloring Supplies: Gather books, coloring books, and
crayons or colored pencils to keep their minds occupied with
creative activities.
Craft Supplies: Simple craft kits, like paper, scissors, and stickers,
can provide hours of fun, especially when the storm is in full
swing.

Creative Tips to Keep Children Safe, Calm, 
and Entertained During the Storm
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

4. Make a Safe & Fun Space
Designate a "storm-safe" area of your home where your family will
gather during the hurricane:

Create a Cozy Fort: Set up blankets, pillows, and sleeping bags to
make a cozy fort where kids can hang out during the storm. This
can help reduce their anxiety and make the situation feel more like
a fun campout.
Interactive Storytelling: Use the time to engage in storytelling,
whether it's reading books or making up your own stories. You can
even use flashlights to create shadow puppets as part of the stories.

5. Keep a Routine
Maintaining as much of your child’s daily routine as possible can help
reduce anxiety:

Meal and Bedtime Routine: Stick to regular meal and bedtime
schedules as much as you can. This sense of normalcy can be
calming during stressful situations.
Family Games: Set aside time for family games, like charades or
guessing games, to encourage fun and bonding.

Creative Tips to Keep Children Safe, Calm, 
and Entertained During the Storm
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

6. Stay Positive and Reassuring
Hurricanes can be scary for children, especially when they hear loud
winds and rain. Be sure to remain calm and provide reassurance:

Stay Cheerful: Your mood will influence your children’s emotions.
Even if you feel anxious, try to stay positive and engage your children
with happy distractions.
Reassure Safety: Remind your children that you are prepared and
keeping them safe. Focus on the positive things you’re doing to
protect your home and family.

7. Involve Them in Post-Storm Activities
After the storm has passed, children can continue to help:

Post-Storm Cleanup: Depending on their age, you can involve
children in safe, simple tasks like picking up small debris or checking
on pets.
Outdoor Fun: If it’s safe, take them outside for a walk or to explore the
neighborhood after the storm. It can help relieve pent-up energy
from being indoors for an extended period.

By taking the time to prepare your home and your children for a
hurricane, you can keep them safe and provide comfort during the
storm. 

Creative Tips to Keep Children Safe, Calm, 
and Entertained During the Storm
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RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

1. Remove Signs and Lockboxes
Before a storm hits, take proactive steps to safeguard your listings:

Remove For Sale Signs & Riders: High winds can turn signs and riders
into dangerous projectiles. Be sure to remove all signs and riders from
the lawn in advance of the storm.
Secure Lockboxes: Ensure that lockboxes are tightly secured or
removed, especially if they are in areas vulnerable to flooding or
heavy winds.

As a real estate agent in Brevard County, Florida, hurricane
season presents a unique set of responsibilities. Ensuring your
clients, properties, and transactions are protected is critical.

Here are some essential steps agents should take to be
prepared before, during, and after a storm:

Brevard County, FLBrevard County, FL



RE/MAX ELITE - SERVING THE SPACE COAST OF FLORIDA

2. Get Insurance Bound Early
Encourage your clients to act fast:

Bind Insurance Before a Named Storm: Once a tropical storm or
hurricane is officially named, most insurance companies will halt
issuing or binding new policies. Remind buyers and sellers to finalize
any insurance coverage early in the season or at the first sign of a
potential storm.

3. Review "Force Majeure" Clause with Clients Under Contract
Real estate transactions can be disrupted by hurricanes, so it’s essential
to have an open dialogue with clients about potential delays:

Explain the Force Majeure Clause: In Florida real estate contracts, the
"force majeure" clause allows for extensions of closing deadlines if
events outside human control, like hurricanes, occur. This could
extend deadlines for inspections, appraisals, and closing dates by a
few days or weeks, depending on the extent of the storm's impact.
Set Expectations: Discuss this clause with buyers and sellers who are
currently under contract, and remind them that a major storm could
cause delays in closing, especially if there is damage to the property
or disruption in services like title searches or loan processing.

Brevard County, FLBrevard County, FL
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4. Conduct Pre-Storm Property Walkthroughs
Agents should be proactive in ensuring properties are storm-ready:

Secure Property Exteriors: For vacant listings, ensure the property is
properly secured. This may include closing hurricane shutters,
securing outdoor furniture, and locking all doors and windows.
Document Property Conditions: Before a storm hits, document the
property’s condition with photos and videos. This can be useful if
there is damage that affects the transaction and may be required for
insurance claims.

5. Stay in Communication with Clients
In times of uncertainty, keeping the lines of communication open is key:

Provide Updates: Let buyers and sellers know how the storm could
impact their transactions. Inform them of any delays or changes that
may occur due to the storm, especially regarding inspections,
appraisals, and closings.
Emergency Resources: Share a list of emergency contacts and local
resources with your clients, including shelter information, evacuation
routes, and post-storm recovery services.
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6. Post-Storm Property Inspections
After the storm passes, be ready to assess the damage:

Check on Listings: Once it's safe, visit your listings to check for
damage. If there is significant damage, work with the seller to
address repairs quickly.
Assist Buyers: If a buyer’s future home has been impacted, help them
understand the necessary steps for remediation, insurance claims,
and potential closing delays.

Hurricane Season in Real Estate: What You Need to Know
For buyers and sellers, hurricane season presents unique opportunities
and challenges:

Staging Tips: Sellers should make sure to tidy up outdoor areas,
remove any loose debris, and highlight hurricane protection features
like storm shutters or impact-resistant windows.
Post-Storm Buying: If you're considering purchasing after a storm,
ensure the home has been properly inspected for hidden damage
and assess whether any damage may affect future property values.
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