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Online order entry and tracking through a customer
portal powered by Dispatch Science offers several
key benefits for clients:

Real-Time Visibility and Transparency

Customers gain immediate access to order status, shipment details, and estimated
delivery times. This transparency builds trust and allows them to plan their operations
more effectively.

Real-time tracking information helps customers stay informed about their orders,
reducing uncertainty and improving overall satisfaction.

Efficient Order Processing

Dispatch Sciences’ online order entry streamlines the entire process. Customers can
submit orders directly through the portal, eliminating the need for manual data entry.
Configurable workflows let customers specify their chosen delivery.

Personalization

Our customer portal allows users to easily specify their needs such as delivery dates,
packaging options, and preferred carriers.
These personalized experiences help to increase customer satisfaction and loyalty.

Communication and Alerts

Automated email or SMS notifications keep customers informed throughout
the order lifecycle. These alerts include order confirmation, shipping updates,
and delivery notifications with accurate ETAs.

Proactive communication reduces inbound customer inquiries and enhances
the overall experience.

Returns and Issue Resolution

Customers can initiate returns or report issues directly through the portal.
This streamlines the process and ensures timely resolution.
Efficient handling of returns contributes to customer satisfaction and repeat business.

Analytics and Insights

The portal provides data on order history, delivery performance, and trends.
Customers can analyze this information to optimize their supply chain and make
informed decisions.

Access to analytics helps customers identify areas for improvement

and cost-saving opportunities.

Our cutting-edge online order entry and tracking system empowers customers
by providing real-time information, streamlining processes, and ultimately enhancing
overall satisfaction
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